
Date  Name Stars Title Comments

5/14/2022 Billy Simmons 5 Facial done right

 After years of being in the sun and not wearing sunblock and not really taking care 

of my skin. Cindy Taylor facials with the dermabrasion has made my skin more 

even toned and  smoother    I highly recommend the facial I try to go every 4 to 6 

weeks

5/9/2022 Billy Simmons 5 The most relaxing time and you don't feel guilty

 Cindy Taylor does a amazing job of making you feel relaxed and comfortable. The 

facial with the dermabrasion  you come out relax with a more youthful and 

smoother skin it's really help with some stubborn sun damage

5/4/2022 Thana S 5 Acne treatment facial massage

 I had an acne treatment facial it was fabulous, Cindy took her time explain and 

treat it so good. She's the best !

4/11/2022 Teressa Dyson 5 Best ever massage therapist

 I wait until my muscles get so much tension that I can't sleep before I schedule an 

appointment.  When I get that massage based on my description of my symptoms 

I immediately reschedule because I feel the difference and the need to return!  

Cindy heals me and I slack off on returning until the issue arises again. Been 

almost a year.  She has the best hands of any therapist I have ever been to and I 

will NEVER go to anyone else!!!

4/9/2022 Andy Bell 5 Fabulous

A great birthday gift !! Massage was great ! 

Cindy is very professional as well as kind and caring .  

4/5/2022 Kay Carlson 5 The Best!

A great experience every time. Cindy is caring and professional. I would never go 

to anyone else for a massage or facial.

3/12/2022 Helen S 5 Fantastic!

A massage from Cindy ranks right up there with an exclusive high priced spa 

vacation but for so much less! I recommend Cindy to everyone I know and we all 

agree...Cindy is by far the best!

3/2/2022 KARA GASTIN 5 Wonderful!

After a very awful prenatal massage a few years ago, I was very nervous to try it 

again. Boy, was I wrong! This was the best and just what I needed at 6 months 

pregnant with twins. I don't think I've laid down that comfortably in months. I may 

need to move in! The office was clean, professional, and Cindy did a wonderful 

job. She was very attentive and concerned that I was comfortable the whole time. 

I will definitely be back before these babies come- fantastic!

2/14/2022 Sue Reeves 5 Amazing!

After an extremely stressful week I scheduled a massage with Cindy on Friday.  

When I arrived, she had the best news!!  She had an advertised summer special 

offer and had just had a cancellation in her schedule following my appointment!!  I 

took advantage of the special, totally enjoyed my massage AND facial, and left her 

office feeling refreshed and renewed!!  She is so amazing!!!

2/12/2022 Isabel C 5 Awesome, relaxing experience.

After having bronchitis my upper body was really sore, so I made an appointment 

with Cindy and it was a great decision. Cindy has amazing hands, I felt really 

relaxed that i was falling asleep. She is awesome!



1/27/2022 S.M. 5 Extremely relaxing

After my massage I had a great night's sleep.  I highly recommend Cindy, she was 

very professional and competent and totally relaxed me. 

1/4/2022 Mandy B 5 Amazing!

Always a great experience. Very clean and relaxing environment. Would definitely 

recommend her to anyone!

1/3/2022 A.B. 5 Excellent!

Always a great massage. Cindy is consistent and pays attention to areas of 

concern. I've been here multiple times and never had anything negative to say 

about my experience. 

12/29/2021 Lori Fall 5 Facial

Always an amazing experience but the facial with the hot rocks was my all time 

favorite.  Cindy always tells you what she is doing and is really informative about 

her products. The whole experience is relaxing and most enjoyable. 

12/20/2021 Mara K 5 Cindy is the best!!

Always come back to see Cindy. This time I got a facial and a massage. She always 

listens to my needs and makes suggestions. I cant wait to book my next 

appointment. 

12/8/2021 Lori Fall 5 Best Facial in Texas!

Always relaxing, and Cindy is very knowledgeable about what you skin needs to 

stay radiant!  Wouldn't go anywhere else!

12/2/2021 Caryn P 5 Great service

Always very well considered service and a relaxing, spa experience. From facials to 

massage Medi Spa has what you need!

11/25/2021 Mandy M 5 AMAZING

AMAZING experience!! She was able to pinpoint my trouble spots and really really 

helped with all the back pain I was having. I will definitely be returning!

11/15/2021 Natalie N 5 Best ever!

An AWWWW....experience.  Cindy is  great!,, when can I book the next one! Very 

professional. Worked out my muscle pain 

11/13/2021 Michael McEntire 4 First Timer

As a first timer for a massage session I didn't really know what to expect.  Very 

relaxing and the hour went by quickly.  Wish I had gone after working out, but hey 

maybe next time!

11/5/2021 Sue R 5 Wonderful massage!

As always, Cindy gave me a wonderful massage on Saturday.  It was the perfect 

ending to a particularly stressful week.  She has been my massage therapist for 

many years and I am always so pleased with the results!  The hardest decision I 

make is deciding whether to have a massage or a facial-both are equally as good!!

10/31/2021 Sue Reeves 5 Great massage!

As always, Cindy gave me an amazing massage, particularly concentrating on my 

neck and shoulders! Thanks, Cindy!

10/22/2021 Sue Reeves 5 amazing facial!

As always, I enjoyed an amazing facial on Saturday.  Cindy is THE BEST!!!  When 

you are ready to pamper yourself, schedule with her and you will be so happy that 

you did!!



9/25/2021 Sue Reeves 5 Awesome

As always, I thoroughly enjoyed a WONDERFUL facial last Friday.  Cindy is so 

professional and so good at what she does. She always explains the procedure she 

is doing as well as the products she will use,  

I always try to book my appointment at a time when I can enjoy the products on 

my skin all day and not have to apply makeup.  She is amazing!!

9/24/2021 Dian Hartel 5 Message

Awesome as always.  A much need message. Cindy always gets the tension on my 

shoulders out and feel great.

9/23/2021 Dian Hartel 5 Message

Awesome!  Cindy is the best!  I will continue to use her.  I intend to go to her on a 

regular basis.

9/20/2021 Dian Hartel 5 Message

Awesome. Awesome Awesome!  Can't say no more!  Cindy helped relieve tension 

in my neck and back!  Feel great!

9/5/2021 P.C. 5 Best Ever

Been coming for 2 yrs.  It keeps getting better!  My face is literally glowing.  The 

cold cucumber mask feels so good!  Cindy is a wonderful lady.  Iâ€™m so relaxed 

when I leave there!

7/31/2021 KARA G 5 Deliriously relaxed.

Being 34 weeks pregnant with twins has wreaked havoc on me, so I went in for a 

90-min maternity massage! I'm not good laying on my back at all (at any 

inclination), so Cindy was able to do the entire thing while I laid on my sides. By 

the last 20 minutes, I couldn't keep myself from dozing off no matter how hard I 

tried. I haven't felt that comfortable and relaxed in MONTHS. By the time I got to 

my car, I wondered if I should even be driving- I was deliriously relaxed! ;) Cindy is 

wonderful.

7/30/2021 Lori F 5 Facial

Best Facial Ever! Cindy is so good at what she does. I wouldnâ€™t go anywhere 

else! Highly recommend her!

7/27/2021 Sheri B 5 Fabulous

Best massage and facial ever. I left feeling really relaxed and my skin felt great. I've 

already scheduled my next appointment.

7/21/2021 Lynn Russell 5

Beyond relaxing.  Wonderful heated table.  Your choice to use essential oils or not.  

Been a customer for over 5 years.  Cindy finds  the tension & releases it.

6/19/2021 L.L. 5 As Always...The Best!

Both facial and massage was great and just I needed!  I'm looking forward to 

returning.  Thank you Cindy!

6/15/2021 Terry Hutchings 5 Wonderful facial!

Cindi did an excellent job as always! She is a lovely person--caring and attentive! I 

always feel so much better after having a facial at Renew Medi Spa. Everything is 

spotless and well maintained. A truly restorative experience!

6/12/2021 Carol S 5 Best Massage

Cindi gives the best massages and incorporates essential oils and other extras that 

add to your comfort.  Her technique is very soothing and therapeutic.  She has a 

special gift that allows her to help others.

6/4/2021 M.S. 5 Much needed massage

Cindy always does a great job with my massage and really works on the areas I 

request.  Atmosphere is great and Cindy has a non-rushed, warm, friendly 

personality. Happy that I did an hour massage and will be back again.



5/19/2021 M.S. 5 So Great!

Cindy always does a great job!  Had so many knots in my shoulders, Cindy worked 

on them for relief.  Thank you!

5/7/2021 S.B. 5 Massage

Cindy always does a great massage.  I always get the 90 minute full body and she 

does not rush.  She is thorough and works a knot out if she finds it.  Highly 

recommend her!

5/5/2021 Stephanie 5 Smooth Skin Treatment

Cindy always does an amazing job. Whether it's a massage or facial....she's the 

best! Professional, accommodating and immaculate facility! I can't wait to 

schedule my next treatment!

4/25/2021 A.S. 5 Massage

Cindy always males you feel relaxed.  Massage is just deep enough.  I will be back.  

Best massage ever!

4/23/2021 Beverly R 5 Bliss

Cindy always provides exactly what's needed with a massage.  She asks questions 

beforehand so she knows how to cater to the needs of the client.  I always leave 

feeling so much better.

4/18/2021 Sally Glynn 5 Great Facial

Cindy at Renew Medi Spa gives a wonderful facial I highly recommend  them. I 

have also had a massage  at this Spa and found the massage to be very relaxing.

4/8/2021 Jake K 5 A great blessing

Cindy at renew Medi spa was a true blessing. My 14 year old son has suffered with 

acne for about 1 year.  He has been working with a dermatologist and after 1 

month his skin was not any different. Cindy gave him a facial especially for acne. 

she gave us samples of mediBac cleaning. My son really likes it. He has ultra white 

skin , very sensitive. 

Jakes skin looks better in 48 hours under Cindy's care, than 30 days with a 

dermatologist!!!

3/29/2021 N.P. 5 Ecellence Personified

Cindy cares about her clients needs and she strives to fulfill them.  Her facials are 

excellent .  No time or needed products are spared.  You will feel like a different, 

relaxed person after your massage.  She is so thorough and she tailors her work to 

your individual needs.   

3/22/2021 Cheryl G 5 Great Massage !

Cindy did a great job of addressing all the tension in my body.  Loved her new 

place. I'll be scheduling another.

3/18/2021 Kim M 5 So Relaxed!

Cindy did a terrific job of a professional massage.  Took care of all the kinks.  I feel 

like a new woman!  Can't wait for the next time.

1/19/2021 A.W. 5 Massage

Cindy did a terrific job relieving the tightness in my back.  I have had back 

problems in the past and Cindy has always been able to help relieve the 

discomfort.    

1/8/2021 Bob H 5 Great Massage

Cindy did a wonderful 60 minute massage.  She came very highly recommended by 

a friend and I was certainly impressed.  I came in with back and shoulder issues 

and she was able to work them both into a condition where I could work the next 

day.  I will be returning for additional treatment.



12/29/2020 Brandy T 5 Great Expereince

Cindy did a wonderful and professional job at an affordable rate. She worked both 

myself and my mother in for facials within one day. Very accommodating. Will 

definitely be back! 

12/17/2020 Laura O 5 Exactly what I needed!

Cindy did a wonderful job and I felt so relaxed during the 1 hour massage. She 

worked out my pain and stress and made me feel great!  I highly recommend her.

12/13/2020 Michele Monaghan 5 Wonderful massage!

Cindy did a wonderful job of targeting areas that were tight as well as providing an 

overall relaxing massage. I had a great experience and enjoyed getting some "me" 

time for 60 minutes. I will definitely be back!

12/3/2020 SBH 5 Excellent Facial

Cindy did an amazing job with my customized facial! Quality products with a 

knowledgeable professional, it was a fantastic experience.

11/29/2020 Jill K 5 Great massage!

Cindy did an amazing job with my massage! I felt so relaxed and comfortable. I 

especially liked the essential oils that she used in the room. I highly recommend it!

11/26/2020 Shannon Cathey 5 Facial and Massage

Cindy did an awesome job with both. Will definitely be back! She was sure to 

explain to you what to expect and what products she was using on your face.

11/25/2020 David Hymas 5 Very polite and professional

Cindy did an excellent job with the microderm abrasion and was very polite and 

professional through out the service. The office was very nice and well kept.

11/24/2020 D.H. 5 Always great!

Cindy does a fantastic job! My skin is so grateful for her facial treatments! I have, 

and will continue to recommend her to anyone I know who needs a facial or 

massage. 

11/22/2020 P.L. 5 Facial

Cindy does a great job on my facials.  She is very helpful in deciding on the one 

that is right for my skin.  I am always pleased with her services and highly 

recommend her.

11/11/2020 Mistey Moore 5 Wonderful & peaceful pampering

Cindy does a wonderful job ! The facial was fantastic ! But the best part is the 

relaxing and knowing she offers the upmost in sanitation and care for my skin !

11/5/2020 patti l 5 facial

Cindy does an awesome facial.  She always spends plenty of time and I never feel 

rushed.  Always has positive solutions for any concerns I have.

11/4/2020 Karen F 5 Highly Recommend Cindy

Cindy does wonderful facials.  I just had the pumpkin facial.  My skin is so soft and 

feels great.  She can also customize a facial to your needs.  I highly recommend 

her.

11/1/2020 Ann A 5 Five Stars Arenâ€™t Enough

Cindy excels in every category. Her skin care products are top of the line. Her 

application and technique are flawless. The spa atmosphere is sensory perfection 

and comfort.

10/29/2020 Maureen Rund 5 Massage

Cindy gave me a fabulous massage yesterday. I felt so relaxed afterwards! She 

made my hip & knee so much better.



10/29/2020 A.W. 5 WONDERFUL

Cindy gave a wonderful massage and eliminated my aches and pains.  I would 

recommend her to everyone and plan to go back on a regular basis.  Her new 

location is great.

10/20/2020 Ali Allie 5 Wonderful Massage

Cindy gave me a great massage.  Not too hard, not too soft, Just right. Could have 

fallen asleep!  I also loved the music she played. So often the music is so bad it's 

distracting and I can't relax.  Cindy is so sweet and soft spoken.  Her facility is very 

clean and nice.  Highly recommend Renew MediSpa!

9/15/2020 Cheryl Gardner 5 One Hour Massage

Cindy gave me one of the best massages that I have ever had.  I had some pain at 

the top of my arm and she was able to give me a great deal of relief.  She did a 

fantastic job.

9/1/2020 Estella A 5 Wonderful!!!

Cindy gives an awesome massage.  She took the time to focus on my problem 

areas, but still left enough time to finish the rest of the massage.  She was very 

professional.  The environment was clean and quiet.  Very relaxing!  

8/20/2020 Julie D 5 Massage

Cindy gives attention to areas requested every time, is very professional, and gives 

amazing massages! 

8/7/2020 C.S. 5 Fabulous Massage

Cindy gives fabulous massages with attention to every detail.  Everything about my 

experience at Renew Medi Spa was exceptional.  

8/4/2020 Kim H 5 Best Massage in McKinney

Cindy gives the best massage in McKinney.  I've been going to her for a few years, 

and yesterday was my first time back since everything reopened. She is taking all 

of the necessary safety precautions and made sure that I was comfortable with 

everything.  I will not hesitate to recommend her to friends, family, and 

acquaintances.

8/2/2020 S.V. 4 Relax and enjoy

Cindy got sick during my first appt, so my next appt was on her. Wow! That just 

doesn't happen these days! Great service, and I am a big fan of the Dermalogica 

products she uses too, so I purchased some on my way out. No pressure tho. 

Totally my own idea! I will be back!

7/10/2020 Ann A 5 Gifted Massage Therapist

Cindy has a gift.  She finds every knot and tight muscle in my neck, back, and 

shoulders, and works them out.  She's absolutely amazing.  I've been her client for 

a number of years, and every single massage has been outstanding.  As long as she 

is in the business, I'll be a client.

7/4/2020 Ann  Austin 5 Magnificent Massage

Cindy has a magic touch.  She finds every kink, knot, cable, etc. in my "stress area" 

(neck, back, shoulders) and massages them away.  She also does very effective 

stretching and something that feels like pinching to effect the fascia.  Amazingly 

effective.  She's the absolute best!

6/29/2020 Crystal B 5 My favorite get away!

Cindy has been my go to gal for facials and massages for about the past 7 years.  

She is very professional but at the same time so sweet and friendly.  :D  I may only 

be there for an hour, but I feel like I've had a mini vacation when I leave her office.  

Thank you Cindy!!



6/26/2020 D.H. 5 Repeat Customer--very happy

Cindy has been my massage therapist for many years and is always able to work 

out the kinks in my trouble spots, as well as give a very relaxing massage overage.  

60 minutes goes by way too fast.  Last year I had gone to a neurologist and 8 

sessions of physical therapy to get rid of "buzzing" feet.  Cindy noticed a knot in 

my arch that the physical therapist had not noticed, and she worked on it.  A day 

later, the buzzing was completely gone and has never returned. Very professional 

and sweet.

6/24/2020 Jeni 5 Love this gal!

Cindy has been my ONLY go-to for massages and facials ever since I found her five 

years ago.  She really evaluates what my skin needs, despite what I think it needs, 

and guides me with good proactive steps to keep my skin at it's best.  She also 

knows where "that" spot between my shoulder blades hides - and she always gets 

it worked out of my muscle.  I honestly can't say enough great adjectives about 

her!

6/13/2020 LaReina V 5 Pleasant Experience

Cindy has such a warm and beautiful spirit. She was pleasant, patient, and took 

the time to inform me during my facial. Thank you Cindy! 

6/9/2020 Carol S 5 Terrific Treatment

Cindy has taken the time to perfect her skills and she is attentive to every detail.  I 

completely trust her judgement and advice for my skin care needs and 

enthusiastically recommend Renew Medi Spa.

5/31/2020 Julie C 5 Healing!!

Cindy has the best of everything.  From her technique, the table, the sheets, the 

overall ambiance.  She always makes sure I have everything I need, pillows, heat, 

ice....anything.  An hour is great no doubt but if you're a chronic pain sufferer like 

myself 90 minutes will take you to a higher level of healing!!   

 

I also get facials and again Cindy has the best of everything.  I also leave glowing :)

5/29/2020 Maria C 5 Perfection

Cindy is a consummate professional. I've been going to her for years.  

 

She is all about pampering & pleasing! 

 

I get the Illumi facial & love the results! 

 

I also get the Swedish massage. She pulls out all the stops: heated table, soft 

lighting, relaxing music, pillows, eye mask, aromatherapy, & scalp/face massage. I 

feel so much better afterwards! 

 

She is experienced & puts in the extra effort to make you feel well taken care of.

5/23/2020 Stephanie J 5 Facial/massage

Cindy is a fabulous aesthician! She gives each facial special attention and varies 

them! Her massages are the bomb! I always look forward to visiting with her! It is 

always a treat! I highly recommend her services!



3/21/2020 Denise K 5 Very relaxing

Cindy is a great massage therapist . The atmosphere is so relaxing . Cindy is so kind 

and makes sure she gets all of the aches and pains out. 

3/17/2020 Stacy Hobbs 5 Love my massages

Cindy is a highly knowledgeable and experienced massage therapist.  She can 

always find my issues just by her expert touch.  She does a good job of asking 

about issues to avoid any movements that may cause pain.  I have been going to 

Cindy for years and any other massage that I have had from another therapist has 

never compared.

3/3/2020 Laura Schober 5 Lovely

Cindy is a lovely person.  Her manner is very gentile, relaxed, and professional.  I 

came to her for my first microdermabrasion session so I didn't know what to 

expect.  Although the procedure feels a little odd, the rest of the facial was 

wonderful and relaxing. Her products are top notch.  I will be coming back.

2/27/2020 Melissa E 5 Excellent Service and Knowledgeable!

Cindy is a true professional and is well educated in her field of expertise!   

Excellent customer service in a clean and relaxing environment!  Highly 

recommend her services!

2/10/2020 L.G. 5 Wonderful Massage Therapist

Cindy is a truly gifted massage therapist.  She knows how to locate and relieve 

tension while simultaneously providing an enjoyable and relaxing massage.  I 

recommend her to everyone! 

2/9/2020 Michele Bernard 5 Excellent

Cindy is a wonderful practitioner. I am healing from an injury, and her massage in 

conjunction with my PT facilitates my healing process greatly. 

2/2/2020 A.G. 5 Wonderful Spa!

Cindy is absolutely the best. A consummate professional. Knowledgeable and wow 

so attentive. Don't go anywhere else for a facial or massage.

2/2/2020 Therese Merrill 5 Excellent service

Cindy is absolutely a joy! She is very knowledgeable about skin/facials, services, 

products, etc. She explains each step in detail as she applies different products to 

my skin. She is extremely professional and makes sure that as a client you are 

comfortable. I highly recommend her services.

1/18/2020 Brooke Varney 5 Great service

Cindy is always accommodating.  Great massage too! Please check her out and 

schedule a service with her, you won't be disappointed.

1/7/2020 D.M. 5 Amazing treatment

Cindy is amazing at what she does. She takes the time to review your skin, asks 

you questions, and ensures your comfort throughout the whole treatment. Highly 

recommend!

12/23/2019 G W 5 Microdermabrasion facial

Cindy is amazing with skin care.  I had a wonderful experience with my 

microdermabrasion facial.  She customizes each facial to suit your individual skin 

needs.  She is informative , her experience and knowledge are stellar.

12/1/2019 H.D. 5 Massage

Cindy is amazing!  I have had massages across the country, in 4 star hotels and 

resorts.  Nowhere has come close to Cindy.  She is great and her prices are even 

better!!!



11/21/2019 B.K. 5 The BEST!!

Cindy is amazing!  She is so professional and has absolutely kept me and my back 

in the best of shape!  Wouldn't dream of going to anyone else!!!

11/12/2019 Jennifer Bedford 5 Love Her!!

Cindy is AMAZING! She does a very thorough job. When I leave her office, my skin 

feels fresh, soft & vibrant. I get compliments daily when I head back to work - 

which is something I never received before! She has a gentle touch & she knows 

her stuff! You will NOT be disappointed if you go see her. I can't wait to go back!!

11/10/2019 Faridah Hebert 5

Cindy is amazing! Very knowledgeable, professional, friendly and she took her 

time during the whole session. My lower back and my shoulders are feeling so 

much better now. The facial was also enjoyable, highly recommended.

11/9/2019 Kris Loftis 5 Sweet Relief

Cindy is an expert in her field. She knows exactly where the muscular pain 

originates and works through it until there is relief. I had been dealing with severe 

pain for over a month and after 2 massages, the difference was amazing. My range 

of motion has increased, I can sleep on both sides and my headaches have 

diminished. Thank you Cindy!

11/9/2019 Deana McGonagill 5 Wonderful

Cindy is an amazing. Between the high quality products she uses and her vast 

knowledge of skin care I know I'm getting the best when I visit her spa. I highly 

recommend Renew Media Spa

11/9/2019 Julie 5 Massage

Cindy is amazing. She really focuses in on your needs. I feel amazing when after a 

treatment. I highly recommend Cindy to anyone needing to address a specific 

issue or just need a relaxing session.

9/22/2019 A.G. 5 Fabulous Esthetician

Cindy is an incredibly gifted esthetician and masseuse. She has always provided 

first-class service. I highly recommend her for any type of facial and/or massage. I 

appreciate her very much. Thank you Cindy!

9/18/2019 Dian Hartel 5 Massage

Cindy is Awesome! She very good at what she does!  Keep up the great work 

Cindy! 

 

I will continue to use Cindy!  

9/13/2019 Suzan Kurtulan 5 perfect facial

Cindy is awesome, she made my first facial in my life special.  She is very 

professional , her massages are very relaxing, light in touch, with wonderful 

results.  I highly recommend her.

7/9/2019 Teressa D 5 Massage

Cindy is by far the best massage therapist I have ever been to.  Highly recommend 

her!  I am a continued returning client.

7/7/2019 Peggy S 5 massage

Cindy is excellent and so friendly.  The massages are always relaxing and she gets 

to the trouble spots.

6/26/2019 Tina M 5 Highly Recommend!

Cindy is exceptional!   

The facials I have had from Cindy are the best of any I have ever had.  Cindy 

customizes her facials to fit her client's needs, she is knowledgable of the products 

she uses, and she is continually educating herself on the latest advances in her 

field.



6/25/2019 Therese Merrill 5 I always leave happy

Cindy is extremely knowledgeable about the different services that she officers. I 

have been seeing her for about 5 years and I always leave happy.

6/15/2019 Beverly R 5 BEST MASSAGE!

Cindy is fantastic!  I am so glad I found her.  She uses the right amount of pressure 

for me and she customizes the massage to your needs.  I've been going to Cindy 

for years and I will never go anywhere else.  

6/9/2019 Darlene L 5 Best Facial Ever!

Cindy is great!  Very thorough and keeps informing of what she is doing.  Very 

relaxing!  Skin felt really good when finished.  Cindy is so very nice!

5/30/2019 Julie H 5 Wonderful!!

Cindy is great!!  I love the smaller office and personal attention I get and of course 

the facials. I recommend Renew Spa !!

5/26/2019 J.T. 5 Wonderful massage and facial

Cindy is great.  She gave special attention to my wrist and arm during my massage 

that ultimately diminished the pain that had bothered me for the past week.  My 

facial left me feeling great.  I was very impressed with her professional manner, 

the treatment room and comfortably heated massage table.

5/13/2019 Brooke Varney 5 Awesome

Cindy is great. She gives a great massage and has such great prices. I wouldn't go 

anywhere else. Just need to go more often. Thanks Cindy

5/11/2019 Melissa Dodson 5 Amazing

Cindy is just the absolute  BEST!  90 minute massage  was pure heaven. I went in 

there with severe neck pain and walked out feeling like a new woman. getting 

pampered with cindy is the best money you will ever spend!

5/10/2019 A.A. 5 Facial and Massage

Cindy is my "go to" skin and body specialist.  Her facials bring new life to my skin, 

and her massages do the same to my body.  She's the absolute best.

5/5/2019 Brooke Varney 5 Amazing!

Cindy is my go to for massage.  She is very professional and never disappoints. I 

need to go more often. I wouldn't go anywhere else.

5/2/2019 Ann Cox 5 The Best!

Cindy is not only a pleasure to be with, she gives the most wonderful massage and 

facials I have ever had!  I have already highly recommended her services to many 

friends living at Heritage Ranch in Fairview and will continue to do so!

4/25/2019 M.V. 5 Cindy is amazing!

Cindy is quite amazing! She made me feel very comfortable from the beginning of 

my visit. I love the relaxing atmosphere she's created in her massage room. Her 

hands work like magic. I went in feeling very tense, especially in my neck and 

shoulders. I left feeling renewed! 

4/25/2019 k.b. 5 Wonderful

Cindy is professional, caring, and pleasant. She has healed me of my aches and 

pains . She does a wonderful job!

3/20/2019 A.A. 5 Master of Massage

Cindy is simply the best.  She finds every knot, rope, stress point and works her 

magic.  Don't know what I would do without her.

3/17/2019 angela s 5 Excellent

Cindy is so knowledgeable and helpful and listens to what you need and then 

helps you decide what's the best facial for you I've been going to her for two years 

now and wouldn't dream of going to anyone else



3/16/2019 Marla H 5 90 minute massage and relaxing foot treatment

Cindy is so wonderful at what she does!  These two treatments combined are such 

a treat.  I fell asleep in the last 30 minutes and didn't want it to end!  Thank you, 

Cindy!!

3/8/2019 Dana M 5 Renew Spa Package

Cindy is the absolute best! After coming to her for years now, she still makes sure I 

am completely comfortable. Cindy's massages and facials are SO relaxing; all my 

stress goes away when I come in for a treatment. I would highly recommend Cindy 

and her amazing services!

2/28/2019 C.B. 5 Renew package is AMAZING!

Cindy is the absolute best! I've been going to her for years and have never been 

disappointed.  

 

The renew package is amazing! 1 hour massage, facial and foot treatment. The 

entire treatment is about 3 hours and the perfect way to treat yourself.  

 

I highly recommend Cindy and the renew package for anyone looking for a way to 

reset your mind and relax.

2/17/2019 Thana S 5 Facial

Cindy is the best !! She's great at what she does, great service, great work. My 

husband and I enjoyed massage and facial from her and we will be back.

2/16/2019 Sandy G 5 Best Facial Ever!

Cindy is the best & I love her relaxing facials.  I have never been disappointed & I 

love the way my skin feels after she's finished.   

2/15/2019 Maria C 5 Cindy Is Wonderful!

Cindy is the best around. 

 

She is all about pampering & serving your needs. 

 

Her years of experience are obvious in everything she does from her technique to 

little extras such as a heated table, eye pillow and aromatherapy. 

 

I also love getting her Illumi facial. I can tell the difference in my skin right away & 

after the peel. 

 

Highly recommended!

2/9/2019 Lori F 5 Amazing Facials

Cindy is the best at what she does!  Her prices are so reasonable and she really 

takes her time and knows the art of a great facial.  Would recommend her to 

everyone!

2/3/2019 Amber Gaige 5 Amazing, Relaxing, Perfect Stress Relief!

Cindy is the best Esthetician I've ever encountered. From facials, waxing, massages 

etc Cindy is simply the very best! 

1/30/2019 sue reeves 5 Amazing!

Cindy is THE BEST ever! I went for massage-experiencing pain and stiffness in my 

neck and shoulders! Today no pain and tightness gone! Thanks, Cindy!

1/27/2019 Elsa Nazario 5 Waxing

Cindy is the best in Mckinney! She is very professional, perfectionist, affordable, 

no one like her in town! 



1/17/2019 S.H. 5 Perfect!

Cindy is the best massage therapist I have ever been to.  She listens and 

customizes the massage according to my needs every time!  Her facials are 

outstanding and my skin has never looked better!

1/12/2019 Teressa Dyson 5 Massage

Cindy is the best massage therapist I have ever had!  She knows her stuff!  I am 

going to pre-book with her going forward.

1/11/2019 Sue Reeves 5 Amazing!

Cindy is THE BEST! Had an amazing massage, concentrating on problem areas, and 

left the salon feeling like a new person!!

1/1/2019 Jill Y 5 Facial

Cindy is the best! She always listens and customizes my facials to ensure I get the 

best results for my skin.

12/19/2018 A.S. 5 Awesome!

Cindy is the best! She asked about my massage preference and took care of me for 

the full hour. Definitely going back to her!

12/16/2018 Brooke Varney 5 Great

Cindy is the best.  Always a great massage. I can't always go as much as I would 

like, but it is always worth it.

12/2/2018 Louise  H 5 Excellent

Cindy is the best. Every time I travel, I get a massage and no one is as good as 

Cindy. I highly recommend Renew Medi Spa.

11/26/2018 Kay Carlson 5 Saved Again!

Cindy is the best. I had pulled something in my shoulder and neck and she made it 

1000% better. I just need to go more often.

11/13/2018 S.M. 5 Outstanding!

Cindy is the best. She gives a relaxing massage that makes you feel much better. I 

highly recommend her. 

11/12/2018 Kelly B 5 First rate!

Cindy is the consummate professional!  She discusses and explains choices and 

options.  

 

I always leave feeling rejuvenated and pampered!

10/19/2018 Beverly R 5 Best Massage Ever

Cindy is the only person I have gone to for years because no one compares!  I used 

to leave other places with bruises and I always ended up with a migraine! She is 

the best!   

10/14/2018 Kris L 5 Highly Experienced & Professional

Cindy is the utmost professional and extremely experienced. She knew 

immediately where my issues were and I felt like a new woman when I left! She is 

very concerned about ensuring you are comfortable and you leave feeling relief.  

Don't waste your money anywhere else!

10/7/2018 L.M. 5 Renew medi spa

Cindy is the utmost professional.  Spa room is clean.  Music is soothing.  Services 

exceed expectations.  

10/2/2018 A.G. 5 Always Amazing

Cindy is the very best esthetician you will ever encounter!!! Once you experience 

her care and service(s) you will be hard pressed to go to anyone else.Thank you 

and I appreciate all she have done for me throughout the years.

9/11/2018 Sue  Reeves 5 Wonderful massage

Cindy is the very best massage therapist!  

She is extremely thorough and professional and you will leave her spa feeling 

100% relaxed and improved!!!

9/8/2018 L.B. 5 Perfection

Cindy is truly a professional.  Another great facial. Cindy takes the time to address 

all of your concerns in a calm environment.  She is the best in the area.



9/8/2018 S.M. 5 Amazing!

Cindy is truly a great professional, she gave me an amazing prenatal message. I 

would highly recommend her. She was very caring and understanding to my 

needs.

8/27/2018 Nancy S 5 Massage

Cindy is very attentive to your request for problem areas, and asks questions 

about any issues you are having.  Will not go anywhere else.

8/24/2018 R.F. 5 Excellent customer service

Cindy is very competent, courteous, and professional. She is highly skilled and has 

just the right amount of pressure to make this a truly pleasant and healing 

experience. 

8/10/2018 C.P. 5 Enjoy the Calm

Cindy is very good at what she does. I have visited Cindy for facials or massages 

for several years and she always does a fantastic jobâ€”leaving me feeling relaxed 

and my skin healthy. Cindy has a wonderful calming effect and her office ambience 

adds to the entire experience very. Highly recommend.

8/9/2018 Kelly G 5 Great

Cindy is very knowledgable and professional.  I would definitely recommend her 

services.  The vibradermabrasion works wonders!

8/2/2018 Teresa Morris 5 Great Experience

Cindy is very knowledgeable and can help you choose the right service to meet 

you individual needs.  The atmosphere is very relaxing.  I would highly recommend 

Cindy. 

7/26/2018 Anne Bailey 5 Outstanding

Cindy is very knowledgeable and does a great job always. She is always in time. 

Her work area is always clean.

6/26/2018 Kay Carlson 5 Wonderful!

Cindy is very professional and caring. I wouldn't go anywhere else. Made another 

appointment and also can't wait for a facial.

6/22/2018 Cindy M 5 Excellent!

Cindy is very professional and provides a great relaxing massage and facial.  I 

highly recommend Cindy Taylor.

6/17/2018 Cindy M 5 So Professional!

Cindy is very professional, thorough and knowledgeable. During my massage she 

was able to perform some stretches to alleviate some of my hip pain.

6/4/2018 C.M. 5 Awesome!

Cindy is very professional.  Massage was very relaxing and thorought.  Facial was 

relaxing and refreshing; skin appears much brighter.  Foot treatment was 

awesome.  Definitely recommend Cindy and Renew Medi Spa

6/3/2018 Judy Y 5 .what is three characters?

Cindy is very professional. My skin feels wonderful. Best facial I have ever had. I 

especially appreciate her not pushing her products. She explains what she is using, 

but that's it.

5/25/2018 S.V. 5 Ahhh - sooo good!

Cindy is very professional. We started on time, and she customized the massage to 

suit my specific needs. 

5/15/2018 Rebecca S 5 excellent service at a great price!

Cindy is wonderful!   One of the best massages I have ever had and at a great price 

too!!! Can't wait to go back for more services. 

4/21/2018 Teresa M 5 Wonderful and relaxing.

Cindy is wonderful!  It is always a relaxing experience.  She is very knowledgeable 

about skin care and I trust her completely with what is the best facial for me at the 

time.   I wouldn't think of going to anyone else for facials or massages.



3/2/2018 Teresa Morris 5 Wonderful Facial. Relaxing atmosphere.

Cindy is wonderful.  My skin feels so much better after a facial from her.  I have 

been looking for a good esthetician for over a year now.  So glad I found Cindy.  

My search is over!

1/9/2018 J.W. 5 Amazing massage

Cindy just gave me an amazing massage, one of the BEST I have ever had!  I would 

definitely go back to her again!!!!

1/5/2018 Brooke Varney 5

Cindy just let me know I have been going to her spa for the last 12yrs. She is 

always on time gives the best massages. She gets rid of all my knots and makes me 

feel relaxed. I wouldn't go anywhere else.  Top notch!

1/4/2018 Kelly B 5 Lovely experience!

Cindy knows what she's doing!  My skin feels great and looks even better!  I 

haven't worn make up for 2 days.

12/28/2017 Teressa D 5 Excellent massage therapist

Cindy listens and works on the specific areas in need.  She understands what it 

takes to get the muscles back to where they need to be!

12/19/2017 A.A. 5 She's Always on Her Game

Cindy never fails to accomplish what my body needs.  She's the best massage 

therapist, period.  I wouldn't consider going to anyone else.

12/10/2017 Karen Brooks 5 Wonderful Taylor Made Massage

Cindy offers a variety of massages and will customize one to meet your specific 

needs.  I always feel so much better after having one of her deep tissue 

massages~a little bit of heaven on earth!

12/3/2017 Kay Prindiville 5 Best Ever

Cindy out did herself with this facial! It was the best feeling & most relaxing ever. I 

just need to go more often. 

11/30/2017 Al Christianson 5 First Class

Cindy provides a great massage and very professional. Office location is easy and 

clean. No covid19 concerns.

11/26/2017 Beverly R 5 Perfect Message

Cindy provides an absolutely perfect massage.  I've had many because it's 

something I enjoy, but no one compares to Cindy.  She provides the perfect 

combination of relaxing atmosphere and massage technique. 

11/23/2017 Alisa A 5 Excellent service

Cindy provides excellent service. So enjoyed my facial. My skin looks and feels 

amazing! Great communication and very easy to work with. Highly recommend!

11/20/2017 Debbie C 5 Perfect!

Cindy provides not only a therapeutic massage but a very relaxing experience.  It is 

obvious that she cares about her clients and is sensitive to their individual needs.  

The work she did on my face, scalp, and neck was really amazing!  I highly 

recommend Cindy to you!

11/12/2017 P.C. 5 My Facial Has Become A Monthly Want

Cindy quickly identified my special needs and went to work on them.  My skin 

looks much brighter than when I went in.

11/7/2017 Cherie S 5 Will definitely come back!

Cindy spent time listening to my needs and explained everything before, during 

and after. This was my first time get a facial with her and my skin feels wonderful. 

As an added bonus, she gave me a heated table. Very relaxing. I also loved the fact 

that she did NOT pressure me to buy any of the products she used on me. I did buy 

the cleanser and moisturizer.



10/31/2017 Ellen F 5 Massage & Facial

Cindy Taylor gives a great deep tissue massage along with cranio-facial and 

stretches for tight neck & shoulders. I felt so much better the next day.  I've also 

had a facial from Cindy and I really could tell a difference - my skin felt and looked 

younger and healthier.

10/20/2017 Leonor Maderazo 5 Your face is renewed !

Cindy Taylor gives the best facial with microdermabrasion. And her price is so 

reasonable. 

About three days after each facial that Cindy gives, your facial complexion 

definitely glows.

10/8/2017 Ann Austin 5 The Only Gift I Ever Ask For

Cindy Taylor is a suberb massage therapist.  Since discovering her,  I've wanted 

nothing for my birthday or Christmas but a gift certificate for massages.   I've 

enjoyed a facial and microdermabrasion, as well, and she has some of my favorite 

skin care products.

10/1/2017 Lycrecia Creath 5 5+ STARS

Cindy Taylor is amazing. My facials have always been wonderful however the 

Autumn Facial she gave me this week was 'Heaven'... I was so happy I bought a gift 

certificate for my daughter for the exact same facial. I would recommend her 

HIGHLY to everyone and I have. 

9/29/2017 Joanna D 4 Great

Cindy Taylor is great. Very meticulous and polite. Good with extractions and not 

pushy to sell products

9/28/2017 Leonor Maderazo 5 Renew Spa.......The Best

Cindy Taylor of Renew Spa gives the best service. 

 

I have been going to Renew Spa to have a microdermabrasion  for about six  

 

years now.

9/28/2017 Margaret N 5 Professional and caring

Cindy Taylor is highly educated in her field of a message therapist and 

aesthetician. She is a caring professional and always delivers a wonderful 

experience whether it is for sore muscles or relaxing facials.

9/23/2017 M.r. 5 Maureen

Cindy Taylor provides a fabulous massage. She is personable and truly a joy to visit 

with during a massage. She also provides quiet time and relaxation during a 

massage. I have had other massages with Cindy but this was truly the most 

relaxing massage I have ever had.

9/22/2017 Shirley  S 5 Great massage experience!

Cindy Taylor was great and so pleasant. Environment  so conducive to relaxation. 

Relieved all my shoulder and neck pain. I feel like a new woman!

9/18/2017 Kathryn B 5 Best massage I have had

Cindy was a great massage therapist.  She listened to my needs and exceeded my 

expectations. Will schedule with her again for sure!!

9/16/2017 Mary Scanlon 5 Best. Facial. Ever.

Cindy was able to recommend different types of facials that I might want and 

needed.  Great, as always!

9/1/2017 diana F 5 EXCELLENT!!!!!

Cindy was awesome. She made me feel comfortable and this was an excellent 

experience.  Great Job!!!!!

8/17/2017 Mary Jefferson 5 Body massage

Cindy was excellent!! My muscles were totally relaxed when I left. I've had 

massages in the past however Cindy exceeded my expectations and I would highly 

recommed her.



8/14/2017 Amy King 5 Great massage

Cindy was fantastic. She listened & addresses the areas I was having trouble in. 

Can't wait to go for another massage. 

8/12/2017 Janet K 5 Massage

Cindy was polite and prompt, and it was the best massage ever. I highly 

recommend it. It really helped me relief stress.

8/10/2017 Jason M 5 Great Experience

Cindy was professional, courteous, and friendly. The experience was wonderful 

and I'm looking forward to future massages.

8/7/2017 Stacy Edwards 5 Stacy E

Cindy was recommended by two of my friends. My back feels much better after 

she worked to relieve the soreness and pain.  I was so pleased with her service 

that I have already referred  others to her.  You can even book your appointment 

online.

7/31/2017 Randee P 5

CINDY IS AN AWESOME MASSAGE THERAPIST. 

TOTAL PROFESSIONAL.

Cindy was referred to me by a friend. I had excruciating neck, back and ankle pain, 

from a vehicle with horrible seats. Cindy is a true professional. It is obvious she has 

alot of experience as a massage therapist. Cindy zoomed right in to my areas of 

pain. She is awesome. I made a 2nd appt right away. She is a 10 on a scale of  1 

to10. I have been to several massage therapists, and Cindy is the best by far. 

7/29/2017 D.K. 5 Fabulous

Cindy was very professional and her massage was great. I would recommend to 

anyone who wants a great massage . 

7/27/2017 Bambi Castro 5 First Time

Cindy was very thorough with my treatment. She told me everything she was using 

and why. Her friendly personality made it even more pleasant! Plus, my face looks 

so much fresher! Great experience! 

7/23/2017 Leslie B 5 90 Minute Massage

Cindy was wonderful & honestly the best massage I've ever had. I have a Spinal 

Cord Stimulator implant for nerve damage (chronic pain), which prevents me from 

getting massaged in certain areas; Cindy was awesome by asking a lot of questions 

before we started so she would know exactly what she could & couldn't do. 

Having the SCS makes giving me a massage a little complicated, but Cindy was a 

true professional & did an amazing job! I definitely will be using her again for my 

next massage!

7/22/2017 Lee Rogers 5 Highly Recommend

Cindy was wonderful she made sure she knew exactly what you wanted before she 

began.  Very relaxing I barely could drive home after.  I feel great and now I'll be a 

regular customer.

7/21/2017 Kathleen Z 5 Great facial!

Cindy was wonderful!  My skin feels great!  She was very professional, and I will 

absolutely be back.

7/3/2017 Janet K 5 Positively relaxing and beneficial

Cindy, coming in for a facial is one of my favorite things to do - I am very fond of 

many of your products - they are "the best"!

5/28/2017 Ann A 5 Perfection

Cindy's facials are superb! Great products, technique, atmosphere and comfort. 

Five stars aren't enough!

5/6/2017 Ann A 5 Perfection

Cindy's massages are amazing. From the lightest touch around my eyes to firm 

massage in my shoulders, I always feel relaxed and renewed after her treatments. 

Highly recommend!

5/1/2017 Ann A 5 The Absolute Best

Cindy's massage skills are truly amazing.  I've been her client for several years, and 

am an avid fan. Her facials are wonderful, too!



4/28/2017 Gay S 5 Stress Relief

Cindy's massages are absolutely wonderful!  She always takes the time to find out 

how I am feeling and what areas I would like her to focus on.  I leave feeling 

relaxed and rejuvenated.

4/28/2017 Ann Austin 5 The best gift ever!

Cindy's massage techniques and skills are so "in tune" with each muscle in my 

neck, shoulders and back, I don't know what I would do without her.  When my 

husband wants to know what I want for my birthday or Christmas, I always ask for 

a Renew Medi Spa gift certificate!   

4/25/2017 Ann A 5 Best of the Best

Cindy's massages are an art form!  I carry a great deal of tension in my neck, 

shoulders and back, and she finds every knot and thread.  I require deep tissue 

massage, yet I have never been sore afterwards. Ever! 

 

I've given gift massages to friends for a special gift because there is nothing I 

would rather have for a gift!

4/24/2017 Ann A 5 Best of the Best

Cindy's massages have truly enhanced my quality of life.  I tend to carry my 

"stress" in my neck, back, and shoulders, and she skillfully works out the knots and 

cables every time.   I've also had several facial treatments, and have seen a 

noticeable improvement in my skin.  

4/23/2017 Vicki p 5 Awesome Massage

Cindy's technique was perfect, she was able to work out the knots in my neck and 

shoulders while making me feel very relaxed at the same time. 

 

I highly recommend Cindy and I look forward to my next massage.

4/16/2017 K.L. 1 This is NOT a Spa

Do not waste your time and money unless you want random products slapped on 

your face and a cheap paper mask put on that does not address your concerns. It 

wasn't even relaxing. Zero stars

4/15/2017 P.C. 5 Pumpkin facial

Does wonders for my skin.  I felt completely safe.  Everything was extremely clean 

and it took Cindy 10 minutes to make it that way.

4/13/2017 T.W. 5 complete rejuvenation

enjoyed my customized facial ... felt completely relaxed ..Cindy targeted all my 

problem areas. Looking forward to my next visit.

4/1/2017 D.M. 5 Great Experience

Enjoyed my experience. My skin looks a lot better after my facial. Cindy is very 

professional and knowledgeable. 

3/25/2017 Betty P 5 Relaxing

Enjoyed my facial  and very relaxing!!! 

Cindy was very informative and told me each time what she was doing and the 

benefits the product provided for my skin.

3/24/2017 Ana G 5 Cooling Facial

Every facial and massage has been fabulous...I have especially enjoyed the Cooling 

facial...my face feels soooo clean and cool.

3/19/2017 Joan Spotswood 5 Microdermabrasion

Excellent experience! Cindy was thoughtful and informative. Took great care of my 

skin! Highly recommend.

3/15/2017 P.C. 5 Excellent facial

Excellent facial Is received every time I go there. Cindy is friendly, competent and 

uses excellent products. She's very thorough and carefully explains each step of 

the way.



3/8/2017 Gloria  Simpkins 5 Very Pleasant

Excellent job,hands are very resourceful and addicting..Feels so good and relaxing. 

I will be returning..

2/18/2017 Katy F 5 Client

Excellent massage therapist.  I have been visiting her regularly for over a year.  

And she pampers you!!  I'd definitely recommend her!!

2/14/2017 Kelly S 5 Amazing!!!

Excellent massage! Clean, professional and wonderfully talented masseuse! Highly 

reccommend! So relaxing and exactly what I needed. I don't like chatty masseuses, 

I enjoy silence to deeper relax and that's exactly what I got. A blissful hour of quiet 

relaxation away from my daily life

2/10/2017 Pete Weise 5

Excellent! I've been going to Renew Spa for a few months now, and will continue 

to have Cindy as my massage therapist.

2/10/2017 Sandy G 5 Renew Medi Microderm

Excellent service, products & atmosphere!  I will definitely go back because this 

was the best microderm I've ever had and Cindy is great!

2/8/2017 Nicole M 5 Age Defying facial

Fabulous facial! Cindy always knows exactly what I need. Been going to her for a 

couple of years, and never be disappointed with her service or products. Plus she 

just an awesome person to be around!

2/7/2017 Mistey Moore 5

Cindy is just the BEST !!! She is so kind and 

professional ! My massage yesterday was amazing 

!

Fantastic Massage ! Cindy does a wonderful job !  She has done wonderful facials 

for me and yesterday was a relaxing massage !!

2/7/2017 Ann A 5 The Absolute Best

Fantastic facial.  I am totally spoiled.  Thank you, Cindy!!  After a facial treatment 

or massage, I do NOT want to get off the table!

1/31/2017 Sheri B 5 Wonderful experience

First class massage. I highly recommend the services. One of the best massages I 

have had.  The therapist is terrific and the essential oils she uses smell terrific.

1/24/2017 Ginny Queen 5 Massage /Facial

First ever Massage and Facial. Thank you for making this experience above and 

beyond what I ever expected. Amazing and professional why would anyone ever 

go anywhere else... Thank You

1/22/2017 N.S. 5 MASSAGE

First time at Revew Medi Spa, and plan to return in the future.  Cindy was 

awesome, and asked questions about my health before starting, and what I 

expected from a massage.

1/16/2017 Lori J 5 Relaxing Massage

First time to get a massage from Renew and it was amazing. I wanted to relax and 

de-stress and she did an awesome job! I'd highly recommend Renew Medi Spa! 

1/15/2017 Leonor Maderazo 5 Best Place to feel great !

For Facial with Microdermabrasion..... I highly recommend  Cindy Taylor of Med 

Spa...  

The place is very clean and comfortable, and Cindy is gentle , thorough, and quite 

knowledgeable when it comes to skin care.

1/5/2017 Selena Schmidt 5 Beyond Excellent

From skin care to stress relief, Cindy is always my go to and has been for over 10 

years.  Cindy is the very best and she is always spot on with knowing exactly what 

my skin needs as it ages.  If you've never had a facial, book with Cindy because 

you'll be going to the very best for your first...and you'll see why you'll never need 

to go anywhere else.  



12/30/2016 Cookie Bowler 5 Excellent Experience

From start to finish, everything was perfect.  Cindy really knows and understands 

all aspects of skin care.  He custom facial made a huge difference in the texture of 

my skin.  I highly recommend her.

12/9/2016 Donna Gurss 5 Wonderful Experience

From the moment I entered the spa, I was made to feel at ease.  The entire 

experience was relaxing and enjoyable.  I will return, definitely.

11/23/2016 tanya 5 amazing experience

Got a microderm facial from Cindy. It was very relaxing and rejuvenating. I love the 

fact how she customizes my facials based on my skin needs. Thank you Cindy!

11/15/2016 MARY SCANLON 5 The best - as usual!!

Got a pumpkin exfoliating facial yesterday. So relaxing I almost fell asleep! My skin 

looks and feels great!!

11/14/2016 I.E. 4 Great

Great  service. Cindy was very nice, friendly and accomodating. After procedure,  

My face was glowing! Love it

11/12/2016 Julie D 5 Massage

Great massage by Cindy!  She worked out all the huge knots in my shoulders & my 

neck.  Much needed relief!

11/7/2016 amy farmer 5 Great quality service, would return and recommend to friends!

11/7/2016 AS 5 Feeling better

Great massage!. I SOoo needed it!  Such a nice inviting atmosphere, I'll be back. 

Thank you, Cindy!!

10/9/2016 Dian Hartel 5 Message

GREAT, GREAT, GREAT.  Cindy is the best person to give a message.  I felt totally 

relaxed.  I would recommend her to everyone I know.  She is not only professional 

but a wonderful person!

10/4/2016 Mary Scanlon 5 Awesome as Always!

Had a 90 minute massage and it was a great experience. Left there refreshed & 

relaxed. Thanks Cindy!

10/3/2016 J.P. 4 Renew Spa

Had a custom facial this time. It was a great experience, but some of the 

ingredients might have been a little strong for my skin - I had red spots for several 

days.  I will return to Cindy's microdermabrasion treatments which work well for 

me.

9/12/2016 Debra Y 5 Fabulous

Had a facial with Cindy and it was wonderful.  Definitely will be back and will 

definitely recommend her.  Will also have to try some of the skin care products.  

Cindy gives professional care, suggestions and tips.  Thanks!

7/31/2016 K.R. 5 Great Experience

Had a great experience at the Renew Medi Spa.  Cindy was knowledgeable and 

professional and also sells a variety of skincare products.  I will definitely be a 

repeat customer!

7/25/2016 M.M. 4 First time massage

Had a great experience. This was my first time getting a massage. I wasn't sure 

what to expect. Cindy was very professional and friendly. I was very satisfied and 

would reccommend her to anyone. 

7/20/2016 Stephanie Charitonenko 5 Renew Medi Spa is Excellent!

Had a mini-facial and it was great - everything was explained well and results were 

wonderful! Left with trial products to use at home as well!  Will be back for other 

facials and may try the massage services as well.

7/10/2016 Kay Prindiville 5 The Best Feel Good!

Had a wonderful massage and facial yesterday. Cindy makes you feel comfortable 

and the time flies. Can't wait to go back.  

Kay



6/30/2016 Uzma Azhar 5 Loved it

Had an awesome relaxing massage! She was nice and did a great job. Felt very 

relaxed afterwards. Thank you! 

6/29/2016 Sue Reeves 5 awesome

Had the most amazing "Cindy" day  Wednesday afteroon-enjoyed both a massage 

and facial. As always, she does such a amazing job! I always leave feeling so 

relaxed and so pampered!

5/12/2016 Sue Reeves 5 Wonderful!!

Had the most amazing microdermabrasion experience with Cindy yesterday!!  If 

you haven't booked yours yet, I urge you to do that very soon! 

Cindy is THE BEST!!!

5/9/2016 April McAnally 5 Awesome facial

Having a facial with Cindy was such a great experience. She is professional and 

knowledgeable; she customized my facial for my skin type and explained each step 

and how it was chosen for my needs.  

 

The facial was relaxing, and I came out feeling great and refreshed!

5/3/2016 Pam E 5 Wonderful Experience !

highly recommend. Cindy is good and really knows her stuff. Mt skin looked and 

felt refreshe. Will go back again. 

4/30/2016 Ann Cox 5 Mrs

I always enjoy my massages & facials with Cindy- she is very professional, 

conciencious and does a great job!

4/29/2016 kenton smith 5 keep coming back

i always find my way back to get my massage. this is the only place i will go for 

now on. ive gone to other places and this is by far the best place to go

4/28/2016 Stephanie B 5 Awesome Massage

I am a frequent massage client of Cindy Taylor and I can say she never disappoints!  

Her 90 minute massage is well worth your time and money.

4/27/2016 Dee Hendershot 5 Best Massage

I am a new mom and I haven't had time for myself. I found Renew Medi Spa and I 

normally am so picky about my massages and I must say this was the best 

massage I've had. Cindy helped me understand what she was doing and what 

would help me relax. She was so good, I booked my next appointment and made 

an appointment for my husband

4/24/2016 N.P. 5 Great Experience

I am a repeat client of Cindy and could not be more pleased with her services.  She 

is caring, knowledgeable, alert to your individual needs...all anyone could ask for 

in her field.

4/22/2016 Corrina G 5 Finally found the perfect place

I am so happy to have found Renew Medi Spa. The facial was fantastic and Cindy is 

very nice and knowledgable. 

 I plan on seeing her every month to keep my skin looking great.

4/20/2016 Virginia T 5 Cindy Taylor is awesome!

I called renew medi spa in a lot of pain and Cindy got me in last minute. She is 

such a kind, sweet lady and really helped get me loosened up. I highly recommend 

her! It was the most relaxed I've been in months! 

4/19/2016 N.d. 5 90 min massage

I came in for a 90 minute massage and was very pleased with the service. I would 

come back again and have already recommended her to friends. 



4/18/2016 Mary S 5 Massage

I came to her last summer and was in need again for a tight neck.  I left pain-free 

and that is what makes her massages GREAT!  The aromatherapy a plus.

4/17/2016 K.G. 5 Client

I can confidently recommend Renew-medi spa. I will be going again. I invite you to 

try Renew media spa. 

4/15/2016 Stacy H 5 A+++++++++++++++

I cannot recommend Renew Medi Spa to enough people!  As an aesthetician, she 

is superb at knowing exactly what the skin need - with NO pressure to sell the 

products she carries.  And her massages?  Simply heaven!

3/19/2016 Laurie H 5 Love the Ionactive Power Skincare Treatment

I can't say enough about Cindy and her expertise. I have been to Cindy over the 

past 6 months for Microdermabrasion, Chemical Peel and most recently the NEW-

Ion active Power Skincare Treatment.  I have seen results from each experience. I 

can't wait to schedule my next visit!

3/12/2016 Jessica E 5 The Absolute Best

I could not recommend Renew Spa highly enough. I felt completely safe and prices 

were more than reasonable. Do not hesitate!

3/12/2016 Jeanne S 5 Great Massages

I carry all my stress in my shoulders and occasionally my right shoulder blade just 

knots up so bad I cannot turn my head.  Cindy amazes me how she can locate and 

work out all the tension and pulled muscles.  I am so blessed to have found her.  

She truly cares about the overall health of her clients and I always look forward to 

our sessions.

1/27/2016 Ranae H 5 Relaxation to the MAX

I enjoyed another wonderfully relaxing massage with Cindy. I added the foot 

treatment on for the first time and thoroughly enjoyed it. I always leave Cindy 

feeling refreshed and relaxed! I highly recommend her to friends and family!

1/25/2016 Lynda C 5 Facial

I enjoyed my facial and loved the products that Cindy used.  I look forward to my 

nexxt facial.  My skin looks great!

12/21/2015 Jennifer F 5 Cindy is the best!

I found Cindy when searching for someone to do facials to help clear my skin. I 

discovered she does massages too and decided to try both. I've been incredibly 

pleased with both services. She has such a caring technique and just seems to 

know exactly what to do. My skin is better than it's ever been and the massages 

have really helped manage my chronic pain. I'd recommend her to anyone!!

12/18/2015 Kay Young 5 Turbo Lift

I gave myself a Birthday Gift.  Cindy gave me a wonderful afternoon.  It started 

with and hour and a half massage.  Followed by a Turbo Lift.  Cindy is very gifted at 

what she does and always goes out of her way to make sure the service you 

receive is 5 star. 

I would and have recommended her to all my friends.  You will not be 

disappointed in the services you select at her spa.  You too will return for more.

11/18/2015 K.M. 4 good and relaxing

I generally like really hard massages because my muscle tightness goes so deep 

but Cindy did a good job of relaxing the tightness without the hard pressure.  She 

was friendly without being  talkative and was conscientious of my comfort level at 

all times.



11/1/2015 K.H. 5 Very relaxing

I got a massage and facial and they were both fantastic. I felt so relaxed and 

refreshed when I left.

10/30/2015 Amber S 5 Highly Recommend!

I had a 60 minute Swedish massage with Cindy. It truly was the best massage I 

have ever received and at a very decent price. :)

10/9/2015 Melissa Dodson 5 The very BEST!

I had a 90 minute massage followed by a 60 minute facial and it was pure heaven. 

Cindy never disappoints. I walked out of there feeling like a new woman and so 

relaxed.  She is truly the BEST!

9/28/2015 Pamela L 5 RENEW

I had a custom facial, the results: 5 years younger. Wonderful! CIndi knows what 

what she's doing and I have had many previous treatments. She matched 

foundation for me, and I look and feel really good.  The office was very 

professional,  comfortable,  the conversation delightful, and I will definitely be 

back.

9/23/2015 susan kenna 5 Great Experience

I had a facial and micro abrasion - my skin has not felt this good in a while . i will 

be going back !

9/22/2015 Jamie Richardson 5 Very Impressed

I had a facial with Cindy and I am very impressed! My skin looks amazing and it 

was a great experience. I would highly recommend this spa. 

9/18/2015 Sandy G 5 Great Results!

I had a facial with Cindy on Wednesday & two days later a stranger said I just want 

to tell you how pretty your complexion is!  I replied thanks I just went to Renew 

Medi Spa for a facial with Cindy!  I definitely think the deep cleanse & 

microdermabrasion with good products to finish got rid of the flaky dry look.  So 

nice when someone notices!

9/12/2015 H.H. 5 Great experience!

I had a great experience with Cindy and my massage was fabulous.  I will definitely 

refer others to Renew Medi Spa.

9/10/2015 Mekida Hollingsworth 5 Great service and I'll return

I had a great massage! Cindy was warm and very inviting. She was very 

professional and down to earth. It was nice to relax and not talk throughout the 

session (which I really appreciate). I shall return in the future :)

9/8/2015 Peggy P 4 Great Massage!

I had a great massage! It was very relaxing and she focus on my trouble areas just 

like I asked. I feel very relieved. 

9/5/2015 Kathy Parry 5 Renew Medi Spa

I had a microdermabrasion procedure and am completely satisfied with the 

results. Cindy is knowledgeable and a very pleasant person.

9/4/2015 Priscilla C 5 Lovely facial

I had a very relaxing, restorative facial. My face is glowing. Wrinkles and bags 

under my eyes are significantly minimized. Cindy is very knowledgeable and 

professional.

8/16/2015 L.C. 5 Wonderful

I had a wonderful experience at Renew Spa.  Cindy is so professional. My massage 

and facial were so relaxing. I will definitely go back.

8/10/2015 Teresa Morris 5 Great experience

I had a wonderful experience during my visit an Renew Medi Spa.  My massage 

was incredibly relaxing.  I will definitely come back.

7/29/2015 Cathy Gordon 5 Facials

I had a wonderful facial today! I will be back! 

Very relaxing and nice and close to my home. 

Thank again



7/26/2015 Alyssa D 5 Great prenatal massage

I had a wonderful prenatal massage at 37 weeks. She knows her techniques well 

and they relaxed my very strained and achy back

7/22/2015 Mendy E 5 Amazing experience!!

I had an amazing experience at Renew Medi Spa in McKinney! Their 

microdermabrasion is the best. I look forward to trying their other services.

7/20/2015 Olivia J 5 Cindy was great!

I had my first prenatal massage this weekend at renew medi spa, and it was great! 

Cindy was very accommodating, and made me feel comfortable. I highly 

recommend her!

7/19/2015 M.S. 5 Thank you, Cindy!

I had pain in my back for several days, decided to get a massage for the first time 

instead of going to the doctor.  Cindy worked hard to relieve the stress in my back 

and the next day...no more pain.  Cindy is very concerned with her patients care 

and well being.  Will be looking forward to future massages.

7/4/2015 Brad Minot 5 Renew Medi Spa is the best!!!!

I had the very best 90 min message and also had the foot message and exfoliation 

done and it was the most relaxing and enjoyable expierience. Cindy Taylor is the 

best!!!!

7/4/2015 Sheri B 5 Terrific Experience

I had the spa package of massage, facial and foot treatment yesterday. One of the 

best experiences I've ever had. The massage was relaxing and my skin feels 

fantastic after the facial. I can't wait to go back!!

7/4/2015 Laurie h 5 Love it!

I had the Ionactive facial treatment for the 2nd time and really love it. Its very 

relaxing and Cindy is great as always.

7/2/2015 B.F. 5 Awsome Massage!

I have been a long time client with Cindy,  I have always done facials which are 

always excellent and a terrific value if you price compare.  Yesterday I had my first 

massage with Cindy.  It was the best! I would recommend her to anyone.

6/30/2015 Melissa D 5 little piece of heaven

I have been a regular customer of Cindy's for several years now ,and I would not 

go anywhere else . She is so knowledgeable and professional with everything she 

does . On my last visit I had what I call the "trio" an hour massage, facial, and a 

foot treatment.  Talk about luxury !!!!  It was absolutely amazing and I felt so 

rejuvenated and relaxed when I left .  Thank You Cindy for taking away my 

shoulder pain and making me feel like a new woman.  You're the best!!

6/28/2015 B.K. 5 Amazing!

I have been every two weeks for over a year and Cindy has eliminated any back 

pain and sciatica!  She is just the best and so professional!  Her facials and the 

products she uses are also wonderful!

6/27/2015 Tina McAnally 5 Facials!

I have been getting facials and purchasing Dermalogicia products from Cindy Tayor 

for several years now.  Cindy is an excellent aesthetician.  Her facials are always 

relaxing but thorough.  Cindy looks at my skin and helps me decide what kind of 

facial would be best for me.  I love the skin care products Cindy uses and sells.  

Every visit to Cindy's salon has been a great experience!



6/26/2015 Heather D 5 Fantastic!

I have been getting massages from Cindy for many years now and have ALWAYS 

been more than satisfied.  I always leave there feeling refreshed and balanced. 

HIGHLY RECOMMEND!  

6/22/2015 Heather D 5 Fantastic

I have been getting massages from Cindy for several years now and she has never 

let me down.  Hands down the best massage you'll ever have!

6/19/2015 Laurie H 5 Love! Love! Love!

I have been going to Cindy for about 5 years. Most recently had a chemical peel 

and my face feels so smooth and plump. I can't wait for my next visit. Cindy is the 

best!

6/19/2015 angela saunders 5 Best facial ever

I have been going here for like 5 years. Cindy is extremely knowledgeable and 

works with me in the right type of facial my skin needs. I moved a couple of towns 

over but still travel to see her regularly.

6/12/2015 S.M. 5 The Best

I have been going to Cindy for many years and always get an excellent massage. 

She listens to my needs to make sure she takes care of my aches and pains. I 

recommend her highly.

6/9/2015 Heather D 5 Amazing

I have been going to Cindy for over 10 years and each time is fantastic. I was 

having problems with one of my shoulders and after a massage from her it feels 

normal again. Thanks Cindy!!!

6/4/2015 Brooke Varney 5 Always great

I have been going to Cindy for several years now. She is always amazing. I leave 

feeling so great and refreshed.

6/2/2015 D.G. 5 Best Massage

I have been going to Cindy for years and would not go anywhere else for a 

massage or facial. 

5 STARS

5/30/2015 Kiki E 5 A Must!

I have been going to/following Cindy for over the past 8 years for both facials and 

massages.She is highly trained, compassionate and I always feel refreshed and 

relaxed after my appointments with her. I highly recommend her. You cannot go 

wrong with Cindy!

5/18/2015 Kiki Evans 5 Massage

I have been going/following Cindy for over 8 years. She is phenomenal! I highly 

recommend her. I always get the 90 minute massage and  leave relaxed and 

revived! Her magical touch is a godsend - you will not be disappointed!

5/16/2015 Mara K 5 Wonderful experience

I have been seeing Cindy for many years now. Her facials and massages have 

always been the best around. I would highly recommend her.

5/15/2015 Cecily R 5 Best massage ever

I have chronic back pain due to 2 car accidents. I have tried several places in the 

past but none have left me in as much relief or as relaxed as Cindy does. I won't go 

anywhere else now.

5/10/2015 Mary S 5 Best Massage

I have gone to Cindy for years with back problems.  She is very thorough and pays 

attention to details.  Definitely would recommend!

5/9/2015 Melissa Dodson 5 Best Massage

I have gone to many massage therapists over the years and Cindy Taylor by far 

gives the best massages. She is a very professional and always makes sure you are 

comfortable.  I'm so glad that I finally found the perfect massage therapist!



5/8/2015 Sydney B 5 Transformational!

I have had massages at some of the top places... Eden Roc, Mokara, Miiamo, Ten 

Thousand Waves... but this was truly exceptional. So entrancing, I needed to call 

someone to drive me home afterward. Cindy is a treasure!

4/30/2015 Al Christianson 5 full body massage - awesome

I have had some 5 full body massages. First time here and clearly the best one 

ever. My muscle tightness relieved. Cindy did an awesome job. 

4/25/2015 J.W. 5 Great Experience

I have had two 60 minute massages. Going back for a 90 minute session next time. 

It has always been very relaxing and stress relieving. Totally recommend her to 

anyone that wants a great-quality massage

4/18/2015 A.M. 4 Very nice

I have no complaints about the massage itself, she did a wonderful job all around 

and made it very relaxing. However, the massage room seemed noisy due to the 

high traffic area of its location.

4/14/2015 Holly Dybvig 5 Amazing

I have visited Cindy several times for different treatments.  Each visit has been 

relaxing and peaceful.  Cindy has a way of putting your mind at ease while working 

with products professionally chosen for your skin type.

4/13/2015 K.B. 5 Excellent!

I haven't had a massage in over a year and after going to Cindy I wish I could have 

one every week. Very professional, nice atmosphere, great massage. Looking 

forward to going back.

4/12/2015 J.J. 5 Awesome experience

I just had the Vibradermabrasion done by Cindy and I loved it. She did a fantastic 

job! Highly recommend!

4/12/2015 Fran L 5 massage

I hurt my back and called Cindy.  She gave me a wonderful deep tissue massage.  I 

woke up this morning with no pain!  She really worked out all the tension in my 

back.  Thank you Cindy! 

4/12/2015 DEBBIE CURRY 5 Wonderful Massage!

I highly recommend Cindy at Renew Medi Spa!  Cindy has great skill and seemed 

to know exactly what my muscles needed to relieve the tension.  It was a very 

relaxing experience!

4/11/2015 Carol S 5 Best Spa in McKinney

I just voted Renew Medi Spa as the best spa in McKinney.  Cindy really gives 

marvelous massages and facial treatments.  She is a top notch professional!

4/10/2015 Mistey Moore 5 Facial

I just wanted to share what a wonderful facial I got with Cindy !! She does a 

wonderful job careing for and pampering my skin !i can't wait to make another 

appointment !

4/6/2015 Cheri F 5 Fabulous Facial

I knew I'd be a regular client after my first facial with Cindy a few months ago. She 

is professional and thorough. I've been extremely pleased with her service and the 

results. Highly recommend  

4/2/2015 Kay Prindiville 5 Love Cindy!

I love Cindy. She always makes me feel & look younger & better. Very professional 

& caring. Wouldn't think of going anywhere else. 



3/30/2015 D.H. 5 Fabulous

I love the way my skin looks after my treatment with Cindy.  She took great care of 

me and really customized my facial for my skin type and conditions.  I instantly 

looked rejuvenated and hydrated.  Her touch was great, and she was professional 

and detailed from start to finish.  I would refer anyone I know to get their next skin 

treatment with Cindy!  

3/25/2015 Mistey Moore 5 Wonderful treat !!

I loved my 90 minute massage ! It is always a treat to come in for one of Cindys 

wonderful services .

3/23/2015 Peyton Bennett 5 Teen Acne Facial

I loved the facial. It's really helped limit my acne. I learned a lot from you about 

taking better care of my face and cleaning it more often. Can't wait for my next 

appointment! 

3/16/2015 P.C. 5 Good to be Back

I missed my last two appts due to illness.  It was so nice to c Cindy again.  New 

type of facial.  I'm 67 and my skin feels so great!

3/15/2015 P.C. 5 Peace!

I needed Cindy's skills but also the peace she exudes.  I'd missed several appts, 

something I don't do, and was so glad to b back.  The facial was a new kind and I 

felt so good when I left!

3/9/2015 B.D. 5 Relaxing and Effective

I never regret taking some time for myself at Renew Spa.  The facial was both 

relaxing and effective, and I already notice an improvement in the texture and 

glow of my face and neck.

2/28/2015 Lisa L 5 Renew Package

I purchased the Renew Package for my first visit to Renew Spa. Cindy was 

awesome! She customized my experience to meet my personal needs. Every 

aspect of my experience was perfect! I will definitely be back!

2/27/2015 M.L. 5 Very professional

I really enjoyed my facial and would highly recommended to anyone.  She used 

high quality tools and serums etc...and I had no breakouts or issues.  Really was 

happy.

2/20/2015 Mck 5 Very relaxing

I really enjoyed my Massage and they were very accommodating.  Definitely 

recommend you will enjoy it!  

Thanks Cindy!!

2/18/2015 Melissa P 5 Love the new hydroderm treatment!

I really enjoyed the new hydroderm treatment. Less grit than microdermabrasion 

and I love the results!

2/16/2015 C.P. 5 Exactly what I need every time

I really look forward to getting a facial by Cindy Taylor. She asks just a few 

questions first and gets to work! She is so professional and can explain any 

questions you might have. Her gentle way makes you feel pampered yet her 

massaging is strong and relaxing. I used to consider a facial a treat but as I get 

older my skin NEEDS her regular treatments to keep it smooth. Highly recommend. 

2/14/2015 Pam C 5 FACIALS REALLY HELP MY AGING COMPLEXION

I receive compliments on my skin even though I am 64 and had acne for years.  I 

had to skip a month due to vacation.  It is certainly very obvious that I did miss 

one.  I was so glad to receive a facial yesterday and felt much better!

2/13/2015 J.B. 5 Lovely and relaxing

I received a microdermabrasion yesterday and couldn't be happier! I felt very 

comfortable from the moment I stepped in the door. My face feels wonderful and 

I enjoyed every minute! 



2/13/2015 F.A. 5 Excellent Service

I received a massage as a birthday gift after months of stalling due to the 

pandemic and increased work stress. After finally making time for an appointment, 

I was delighted by my experience. I walked out feeling lighter than I have in 

months! Would absolutely recommend Renew Spa for a personalised, cozy 

experience.

2/8/2015 M.B. 5 Great Gift

I received the 90 minute massage as a gift and really enjoyed it.  Table was heated 

and Cindy was very professional. 

2/6/2015 Janet Carr 5 Best Ever!

I recently experienced the most professional and relaxing customized facial ever!   

Cindy provides an immaculate and calming atmosphere.  I highly recommend 

Cindy if you are looking for an outstanding massage or facial; she is awesome. 

1/29/2015 kelley B 5 The best

I run out of adjectives for Cindy. Wonderful, excellent, perfect, professional, 

enjoyable. She is a McKinney treasure. Whether it's a facial or a massage, she's the 

best.

1/26/2015 E.H. 4 relaxing prenatal massage

I saw Cindy for a 60 minute prenatal massage. It was a wonderful experience, very 

enjoyable and relaxing.  I was very comfortable throughout our time.  I would love 

to go back when I could have a deeper massage and get even more therapeutic 

benefit.   

Only downside is that it is in an office building, so no lingering in robes while 

sipping refreshments.  So if you're looking for a pampering spa day, this may not 

be for you.  Just straightforward, professional massage therapy. 

1/23/2015 Jo Latta 5 Treat Yourself!

I scheduled a massage/facial package as a treat to myself and cannot say enough 

about how wonderful my experience was.  Cindy took all precautions necessary in 

todays environment to be safe and make me feel protected.  From the heated 

table to the essential oils and wonderful massage, I felt more relaxed than I had in 

a long time.  The facial was amazing and my skin felt so rejuvenated.  Don't 

hesitate for a moment to visit Renew Spa and enjoy the pampering!

1/22/2015 P.C. 5 Awesome Choices

I see Cindy almost every month. It seems as if she has a new type of facial to offer 

me and itâ€™s on special.  I had a photo facial 3 weeks prior to my visit.  Her facial 

emphasized what had been done to my face earlier.  It got rid of all dead tissue.  

The massage was so relaxing I had to quit talking.  After that was finished I thought 

she still had her hands on my face.  I opened my eyes and she didn't.  Best facial 

massage ever!

1/20/2015 B.K. 5 Awesome!

I spent the most amazing 2 hours having a 90 minute massage, with a foot 

massage added on!!  Cindy has the most welcoming surroundings and is very 

careful....having everything safe and perfect for her clients!!

1/17/2015 C.F. 5 Very pleased

I thoroughly enjoyed my first (of many sessions) yesterday. Looking forward to my 

next visit. 5 stars all the way. 



1/16/2015 Deneise McGillen 5 Renew Medi Spa

I took my teenage daughter in for the first time to get a facial. Cindy let me sit in 

the room with them (per my daughters request). Cindy was very good at 

explaining why each step she did was very important. My daughter loved the 

experience and I can't wait to go have mine done with Cindy! 

1/10/2015 K.C. 5 Ionactive Power Treatment

I tried the Ionactive Power Treatment and it was AWESOME!!  It was definitely a 

well needed treat for me.  What I enjoy most is Cindy tells you step by step what 

she is doing and what it helps with.  Keeping you informed for us not so much skin 

experts.  It is truly a fabulous and relaxing experience.  

1/9/2015 R.H. 5 Relaxing experience

I visited Cindy for a massage recently and it was great! I always prefer to have a 

quiet, peaceful massage rather than chatting throughout the whole thing, and 

Cindy seemed willing to talk as much or as little as you want. The office was very 

clean and calming as well. I had a great experience there. 

1/8/2015 K.W. 5 wonderful

I was a little in easy about going in. My husband got me a gift card for our 

anniversary. Me being home grown county girls from the sticks, I wasn't to sure. 

But as soon as I walked in I felt welcome. She explained everything to me before 

she started and also while she was doing it. It was a great first time experience.

1/4/2015 A.W. 5 My Back

I was having pain and discomfort in my lower back.  The massage relieved the pain 

and I am feeling 100% better today.

1/3/2015 Kelly H 5 Awesome facial/ microdermabrasion

I went for a facial and microdermabrasion. The experience was awesome. My skin 

feels amazing. Cindy was very kind and she explained everything she was doing so 

I could relax. (I get nervous when people touch me and I have zero pain tolerance). 

The extractions were gentle. She tailored the facial to my specific needs. I have 

very sensitive skin and my skin hasn't felt this good in years. I will definitely be 

back.

12/30/2014 Sue D 5 Customer Oriented

I went for my 1st massage with Cindy & one of the things I appreciated was her 

intent to provide a customized massage based on my specific needs. I thought 

Cindy was excellent. 

12/20/2014 Michelle S 5 Feel so much better!

I went in with neck/shoulder pain. Cindy was able to loosen up my many knots. I 

love how she customizes your massage for your specific needs.

12/15/2014 Jennifer D 5 Amazing!

I went to the Renew Medi Spa for a massage with Cindy. Her technique was 

flawless. I had a lot of tension in my back and neck so Cindy used deep tissue 

massage to work out the knots.  It was not painful compared to deep tissue 

massages I've had in the past.  Her massage was effective and very relaxing and 

prices were very reasonable. I will definitely be returning! 

12/4/2014 Nancy 5 MASSAGE

I will continue to see Cindy for my massages.  She is caring, and listens if you have 

any problem areas or concerns.  Highly recommend her.



11/18/2014 C.R. 5 Facial

I would highly recommend going to see Cindy. I have always been more than 

satisfied with everything she has done for me from facials to massages. 

11/16/2014 T.B. 5 Eyebrow wax

I've been going to Cindy for several years and have had microdermabrasions, 

facials and eyebrow waxing. She's always a professional and I'm ALWAYS pleased 

with the results.

11/15/2014 Kayla Stone 5 Amazing

I've had two prenatal massages here and will never go anywhere else! Always such 

a great experience!!! Left feeling so relaxed and pampered!

11/12/2014 Roberta  C 5 Very impressed!

I'd never had a Vibradermabrasion treatment, and I was so impressed by the 

entire experience.  It was so relaxing, and Cindy did such a great job - I definitely 

recommend!

11/8/2014 al christianson 5 Amazing Massage

if you have sore tight muscles or are stressed...massage from Cindy will make a 

huge impact.   Cindy is professional and personalizes to ensure your problems are 

addressed.  Been going there for 3 years... 

11/6/2014 K.B. 5 Autumn Facial

If you like all things pumpkin you need to add this to your fall list. Wonderful 

smelling serums and Cindy, as usual, works her magic with a facial massage. 

Wonderful experience!

11/3/2014 Nancy D 5 Melted butter

I'm a chiropractor so I appreciate a great set of hands & Cindy's massage left me 

feeling like a puddle of melted butter. You can't go wrong scheduling a massage 

with Cindy at Renew Medi Spa.

11/2/2014 Karen G 5 My First Massage

I'm an elderly woman with arthritis, neck ache, and back spasms.  My daughter 

took me to Cindy for a massage.  She is very knowledgeable and thoughtful.  She 

concentrated on my problem areas and was very thorough.  She is sweet and 

quiet.  Her goal was to start the healing process, and I am feeling better.  I am 

recommending her to all my friends.

10/24/2014 Lawson 5 Awesome Massage

I'm running out of nice things to say:-)) 

My massage was great as always!  It was very therapeutic and calming considering 

how much I was aching badly.

10/23/2014 S.L. 5 massage by Cindy

In one word, PERFECTION!  From the minute I walked into the office everything 

was wonderful and that lasted throughout the entire time I was there.

10/19/2014 D.M. 5 Wonderful facial!

It had been over a year since my last facial so my skin really needed a good 

exfoliation and hydration.  Cindy gave me some different options and let me make 

the decision on which facial I preferred. The salon atmosphere was very soothing.  

Will definitely go again!

10/19/2014 Jo Pummill 5 Ms.

It couldn't be better. Cindy is a professional for sure!  I will definitely do this 

regularly.  My face feels and looks so much better than I thought it could. I bought 

two products and will get more next time.

10/11/2014 Kay Carlson 5 Love Cindy

It is always a treat to see Cindy. She is the best and I wouldn't dream of going 

anywhere else for a facial or massage.



10/7/2014 B.D. 5 Wonderful Experience

It is always a wonderful experience at Renew Medi Spa.  Cindy customizes each 

experience to the customer and is always so knowledgeable and detailed.

10/2/2014 Pamela Bennett 5 Mini Teen Facial

It was a really relaxing hour. My face felt much more clean once it was over! Thank 

you Cindi! Really enjoyed it!  

9/27/2014 L.L. 5 Simply The Best

It's been nine years and the care and service is still-simply the best!  A great 

esthetician knows how to care for ALL skin types; Cindy is that person.  Wouldn't 

go anywhere else... 

P.S. Also, best massage EVER!!

9/26/2014 L.L. 5 Still The Best in McKinney

It's such a pleasure to visit Cindy for a great massage or an awesome facial.  When 

you find an esthetician that is not intimidated by any skin type, you have found a 

great one.  I did with Cindy! 

And, her massages are simply the best! She leaves no knot unturned!  Beware, her 

massages seems to make me fall asleep and snore?!  No, I don't usually snore:-))

9/17/2014 Selena Schmidt 5 Tranqil, Serene Environment, Highly Experienced

I've been a client of Cindy's for a few years now and occasionally I have been 

invited to some very high end day spas with girlfriends.  Each time, I wish I had just 

went to Cindy instead because Cindy not only provides me with the very best 

massage and facials, but her prices are far more realistic and affordable. Cindy 

"listens" to what I want and need and provides me with a completely customized 

experience each time. I LOVE that!  Some of the little things Cindy does makes all 

the difference!

9/11/2014 A.G. 5 Facial

I've been getting facials and massages for quite some time with Cindy. I'm always 

very satisfied and pleased with her services...absolutely awesome. 

9/9/2014 Dee Hendershot 5 The Best

I've been really busy and stressed at work and she was able to give me the best 

massage and I left feeling so much better. Thank you

9/1/2014 Maria C 5 Simply the Best!

I've been to numerous spas all over North Texas.  

 

Cindy provides the most professional, pleasant & rewarding massage & facial 

services out there. 

 

I love the Illumi facial! The results are obvious. 

 

Her massage techniques & extra pampering make me feel like a queen. 

 

You won't anywhere else after trying her services!

8/28/2014 Alvaro T 5 A very dedicated service

I've been to other places where unfortunately the staff seemed to be still under 

training, or I didn't feel any different after the session was over. That is not the 

case here. Cindy is a professional that provides a service with a level of quality you 

don't see very often now a days. Very recommended.



8/11/2014 Roberta  C 5 Very Pleased!

I've four vibradermabrasion treatments at Renew, and I'm very impressed by the 

process and results.  Cindy Taylor is very knowledgeable and professional but she's 

also genuinely concerned about a client's well being.  She makes the visit a real 

pleasure.

8/4/2014 Kara D 5 Wonderful

I've gone to Cindy for 2 years.  She is a blessing and has been tremendously helpful 

with my stress through cancer treatments.

8/1/2014 DeLayne H 5 Best Massages

I've gone to Cindy for years. She knows how to work out the kinks in my problem 

areas. One hour goes by so fast, I've started requesting 90 minutes.  She's worth 

every minute! I leave there so relaxed.

8/1/2014 Beverly Reed 5 Always the perfect massage!

I've gone to Cindy for many years and will never go anywhere else for a massage!  

She is the best!  She provides exactly what is needed!

7/31/2014 Jill K 5 This is the place you've been looking for.....

I've had the pleasure twice now to have a massage with Cindy.  Can't express how 

truly happy I am for finding her (and thanks to her Groupon offer).  It was a 

wonderful relaxing experience.  She truly is gifted and talented. I am looking 

forward to my future sessions with her. She's easy to get to, has many hours to 

choose from to schedule a massage.  Highly recommend her to everyone.

7/22/2014 A.G. 5 The very best !

I've known Cindy since 2008 and she is an excellent skin care professional. Her 

facials are phenomenal and once you experience one you will never go to anyone 

else! 

7/21/2014 DeLayne H 5 Always Wonderful!

I've used Cindy for probably 15 to 20 years. She does a great job and is firm where 

needed to get the knots out yet also gentle. I have changed from a 60-minute 

massage to 90 minutes because it feels so good. I almost fell asleep while she was 

doing my feet and hands. I also appreciated that she took all precautions to keep 

me safe during the pandemic, wearing a mask, face shield, AND plastic gloves. She 

also allowed me to sanitize my hands upon entering the facility. I highly 

recommend!!!

7/20/2014 DeLayne H 5 The best massage!

I've used Cindy for years. She gives the most relaxing massages while still working 

out the kinks in my neck and shoulder area. I've referred to my friends and am 

taking my mother next week. I highly recommend her!

7/19/2014 Duyen N 5 Deep tissue body massage

Love it! Cindy is a very professional which what she is doing. The pressure is my 

favorite is not to strong it's just right, made me feel every muscles on my body 

appreciated. Strongly recommend!

7/8/2014 Ben Pierson 5 First Facial

Loved it.  Very relaxing.  Excellent way to rid 

my face of 80+ years of embeded grime.  Nice job.  Thanks

7/7/2014 Marla Helterbrand 5 Fall Facial

Loved the facial I received at Renew.  It was very relaxing and my face was so 

smooth afterward. I can't wait to get another one!  Thank you!

6/29/2014 Elizabeth Crim 5 Best experience!

Loved the whole experience, it was super relaxing and enjoyable! I will definitely 

be coming again, this is now my new favorite place.



6/22/2014 Sandy G 5 Facial with Cindy!

Monday I had an appointment for a facial with Cindy & what a nice treat!  Cindy is 

so professional, gentle & does everything she can to make the experience 

positive!  I was so relaxed & grateful for her time - not to mention how wonderful 

my skin felt when she was finished!   

6/20/2014 Sue Reeves 5 Wonderful stress reliever

Monday I had both a customized facial and a most relaxing massage by Cindy at 

Renew Medi Spa.  She is absolutely THE BEST EVER!!   

She is having a summer special, so pamper yourself and schedule today!  You will 

be so happy you did that!!

6/9/2014 Anne Bailey 5 Customer

Ms.Taylor is the best. She knows how to give a great massage. I come away always 

feeling better. And no more stress in my neck or shoulders.

6/5/2014 Cindy C 5 Great Experience at Renew Medi Spa

My daughter and I both had facials with Cindy.  She is very knowledgeable and 

explains each process. Daughter has teen skin--I have mature skin.  She was great 

with each.  Would definitely go again.  Easy appoinment process.

6/1/2014 Vonda c 5 amazing facial

My daughter has really benefited from facials with Cindy, so I decided to give it a 

try.  The acne that I have been struggling with for over a year is gone!  I am so 

excited.  Thank you, Cindy.  It was a lovely experience and I'm looking forward to 

coming back.

5/29/2014 holly d 5 Spa-mazing!

My expectations are exceeded every visit. Cindy's professionalism creates a trust 

in her judgment of my treatments and her kindness makes her feel like a life long 

friend.  I've had facials and massages with Cindy and they have all been amazing. 

5/25/2014 C.R. 5 Excellent facial experience.

My experience at Renew Medi Spa was excellent, and I would highly recommend 

Cindy ' s services to my friends and family. 

5/12/2014 L.O. 5 Great experience

My facial with Cindy was amazing. Cindy listened to my needs and my concerns 

and and my skin loved it!  I appreciated the time she took to explain what she was 

doing.  It was a very relaxing experience and I will be back to try other services 

offered by Cindy.

5/12/2014 Lesley S 5 Great experience.

My experience at renew medi spa was wonderful very professional and very 

relaxing I will be going back again. Highly recommended. 

5/10/2014 T.H. 5 Excellent!

My facial with Cindy was wonderful--and she was a delight. She was very thorough 

and professional, and explained each step as she progressed with my facial. It was 

a very pleasant experience and I will be back!

5/9/2014 Michele Stevens 5 Amazing Facial

My family commented how my face was glowing after my facial!! 

My skin looks fantastic! Highly recommend!!Very affordable too.

5/8/2014 J.M. 5 Excellent!!

My first massage ever thanks to a gift card from coworkers - was a prenatal 

massage.  Cindy was very professional and made me feel very comfortable! I will 

be back to visit for sure!! 

5/3/2014 Theresa Johnston 5 1st visit

My first visit was awesome! I had plenty of time to ask questions and review my 

skin care needs. The atmosphere was pleasant and inviting as well.



4/10/2014 Louise S 5 The best!

My grandson, who is starting high school, had the" Teen Facial" and Cindy was so 

good with him.  She introduced him to a wonderful and refreshing facial, and 

taught him how he should be taking care of his skin. It was a very good experience 

for him, for his mom, and for me--- as the grandmother who went with him. I 

highly recommend Renew Medi Spa and Cindy Taylor's professional expertise. 

Good products and equipment in a nice office. What more could anyone want? Oh 

yes, and reasonable prices!

3/29/2014 K.H. 5 EXCELLENT Full Body Massage & Facial

My husband surprised me with a Mother's Day Spa Treatment with Cindy! I had a 

wonderful first time experience there & will definitely be back! Cindy is kind, 

professional & does excellent work! I left there feeling like a new person! 

3/29/2014 Angela Roper 5 A very great expirence.

My Husband purchased the Renew Package for me as a gift for Mother's Day and 

it's was the best gift ever. Ms Cindy was very professional and made my vist 

wonderful. My massage was wonderful and she made me feel very comfortable 

since I have not been to a message therapist in awhile. Ms Cindy explained all her 

steps in skin care used on me and answered any questions I had. I will be going to 

see her again.

3/19/2014 Jason Sharp 5 Very Relaxing Experience

My massage was just what I needed!  Every precaution was taken during these 

overly cautious times to ensure I could enjoy the relaxing pressure and not be 

concerned about the chaos of the outside world. A break from the uncertain was 

just what I needed. Thank you, Cindy.

3/18/2014 Sandy B 5 Rejuvenating Massage

My massage was very much needed and she did a fantastic job working on my 

back and more. Loved the careful attention to detail and the great price, too!

3/15/2014 N.P. 5 Pampered

My much needed massage was wonderful and I left feeling so relaxed and 

pampered.  Cindy did a GREAT JOB.  She really cares about her clients.  My facial 

also did wonders...my husband, who rarely says anything about anything I do to 

help myself, commented that my face looked good...a real compliment to Cindy. 

3/13/2014 Debbie M 5 Fabulous

My services included a massage, facial, and a foot treatment.  It was fabulous and I 

will be back!  Cindy is a great!

3/11/2014 Kim M 5 Terrific!

My skin feels so much cleaner and refreshed.   

Cindy really takes the time to make sure she understand what you are looking for 

in the experience and what your skin needs.  Extremely professional - this is my 

3rd time and I will definitely be coming back.  

3/10/2014 S.C. 5 Money well spent

Never having a message before and being a little unassure what to expect, it was a 

very good experience.  It was very beneficial for the discomfort I have been having 

in my back, neck and shoulders, and also very relaxing and a great stress reliever.  I 

would highly recommend Renew Medi Spa to anyone, whether you are needing 

pain relief, stress relief or just wanting to pamper yourself. 

3/5/2014 C.B. 5 turbo diver nice place would go again, small clean, helpful staff good appointment 



3/3/2014 Jill K 5 refreshing and renewing

no doubt Hands down the best massage. Perfect end to a stressful week. Can't 

wait for the next visit.

2/13/2014 M.J. 2 Massage

Not a very good massage and was very hard to find. Also the room was used for 

medical purposes which made me feel unrelaxed the whole time. Her hands were 

so cold too! 

2/11/2014 Brad Minot 5 Awesome Expierence

Once again as always Cindy Taylor of Renew Medi Spa gave me an excellent and 

most relaxing massage and I felt like a new man leaving afterwards. I would highly 

reccomend Cindy and Renew Medi Spa to everyone as no one will be dissapointed 

but only 100% completely satisfied!!! Thanks so much Cindy!!!!

2/5/2014 Beverly R 5 Wonderful!

Once I found Cindy years ago, I won't go to anyone else for a massage.  She is 

wonderful!  She is very skilled at listening to what you need, want, or don't want, 

and tailors the massage to each client.

2/3/2014 Jonathan 5 Awesome

One of the best massage experiences I've had. The atmosphere is very relaxing 

and Cindy is amazingly accommodating. 

2/3/2014 Ann A 5 Consistently Outstanding

One nice thing about getting massages from Cindy is the absolute certainty that I 

am going to feel 100% better afterwards.  She never fails to get the kinks out and 

make me feel totally relaxed.  I never want to get off the table!

1/31/2014 Jeanette Mason 5 Outstanding

One of the best massages I have had in a long time. Very relaxing! I will definitely 

be going back monthly

1/11/2014 Misty Swift 5 Amazing

Our facials were amazing! This was my daughter's first and she's ready to go back 

monthly! This was my first microneedleing and I am super pleased with the 

results. We will both definitely be back!

12/29/2013 A.T. 5 Highly recommended

Professional and personalized massage. Relaxing and at the same time revitalizing 

experience. Thank you Cindy.

12/16/2013 Jill K 5 Perfect ending to my day!

Really enjoyed my 90 minute massage. Was very refreshing and relaxing. Can't 

wait to book my next visit.

11/29/2013 Jackie R 4 Facial and Microderm

Really nice experience!! Very knowledgeable about service and products. I will be 

making another appointment!

11/16/2013 Ann Austin 5 Cindy is Champion of Massages

Recently had one of Cindy's amazing massages, and, as always, she worked 

wonders with the "knots and ropes" in my neck, shoulders, back and arms.  The 

scalp and face massage is extremely relaxing, as is her massage on feet and hands.  

I'm her client for life!

11/12/2013 N.S. 5 Relaxing

Recently went in for a massage w/Cindy, and would highly recommend her to 

anyone wanting a very professional and thorough session.  Will return.

10/28/2013 Donna H 5 Great!

Relaxing and informative!  Cindy is a real professional, always concerned and 

aware of your comfort with the products. Very happy with my results!  I got the 

custom facial and she did a thorough cleanse, extractions and a gentle exfoliation.



10/24/2013 Mike Nolte 5 Feel Better Again!

Renew Medi Spa has always helped when I forget my age and need my back and 

shoulder put back where it belongs. I would recommend this business to everyone 

who over exercises or has grandkids that want to play. 

10/18/2013 J.L. 5 fantastic massage ..do it again.^^

She did a great massage I was fully relaxed I will come back again and get a 

massage I enjoyed this massage very much I will tell others about it so they will 

come see you also

10/18/2013 Jackie Brewer 5 Excellent

Sent my 80 year old dad to Renew Medi Spa for a facial. He raved about the facial 

and the service. Recommend for everyone!

10/16/2013 Dee Hendershot 5 Great

She does a great job and I always feel relaxed when I leave. If you are looking for a 

great place with the best service and customer service interaction, go here

9/30/2013 Annette Ardoin 5 Wonderful massage

She gave the best massage that I have had in a long time. 

Highly recommend her! 

Great relaxing massage.... 

9/24/2013 Matthew H 5 Amazing

She really does a fantastic job. The environment is very personal and comfortable. 

I will be coming back here

9/16/2013 Shanda Lugannani 5 Massage

She was anazing. Loved having my massage. Very relaxing just what a girl needed. I 

would recommend Cindy to everyone. 

9/4/2013 Sandra M 5 Massage

She was not too rough and still got the knots out. For the first time I did not get all 

the uncomfortable pressure in my head by the time the hour was over. She said 

her face rest was probably the reason. Loved the minty scent of the oil and it did 

not bother my sensitive facial skin.

7/24/2013 Chelsea Merrell 5 Customized Facial

She was very nice and knowledgeable. I was comfortable and enjoy my facial very 

much. The massage was nice as well. 

7/14/2013 C.D. 5 Best massage ever.

She was very nice and worked on my back that was needing it the most. I loved 

the head and feet massage, very relaxing! 

7/7/2013 Ann A 5 Best of the Best

Skill + talent = perfection.  Total relaxation: soothing soft music, heated table, 

memory foam pillow, weighted eye mask, and the most amazing massages. The 

only problem is making myself get off the table afterwards!

6/11/2013 C.L. 5 Wonderful massage

Terry was very nice and professional. She gave a very relaxing massage! She made 

sure I was comfortable with the temperature and the lighting was nice and dim.

6/8/2013 Maureen Rund 5

Thanks Cindy you did a fabulous job on my 

massage. Seems to have helped the hip

Thanks Cindy the massage was great. It seems to have helped the hip. I can't wait 

for the 90 minute massy.

6/4/2013 Debra Thomas 5 Awesome.......

That's the only word to describe a facial by Cindy! I went in with dry wrinkled up 

skin and came out a new woman. Thanks so much, Cindy, you're the best!



6/2/2013 J.K. 5 Best Investment ever

The best gift I've given to myself has been the excellent massages I've received at 

Renew Medi Spa.  Not once have I been disappointed.  I walk away refreshed and 

rejuvenated after each session.  You can't go wrong, booking your message at 

Renew Medi Spa.

5/26/2013 S.B. 5 AWESOMENESS!

The BEST massage & facial I have ever had. I cannot begin to tell you how many 

people have commented on my face without them even knowing it was due to my 

facial. :)

5/25/2013 Judy Anderson 5 Massage

The best massage I have ever had. Ask the proper questions to make it most 

enjoyable. Would definitely go back.

5/24/2013 Michele S 5 Facial

The facial and peel is just what I needed.  My skin has a nice glow to it. 

Highly recommend Cindy for any spa services especially a facial!!

5/24/2013 Noeen Matera 5 Best Spa For Facials

The experience at Renew Medi Spa is always relaxing and Cindy's services are 

always excellent.  That is why I have been going back for 6 years.  She listens to 

your needs and you definitely feel renewed when you leave.  

5/20/2013 Buffy Duhon 5 Wonderful Experience

The facial was relaxing and informative.  Always a great experience, and I will be 

returning soon for sure.

4/21/2013 K.D. 5 Awesome

The massage was awesome and just what I needed. I will definitely be back. Cindy 

listened to what areas I needed work on and I came out feeling refreshed.

4/18/2013 Mara  K 5 Wondeful Place

The massage was great. One of the best I have had in a long time. Will be back for 

sure! I was able to schedule an appt the same week and the location was 

convienient. 

4/5/2013 Maureen Rund 5 I loved the massage that Cindy gave me!!

The massage was perfect. Cindy is very good at what she does. The atmosphere of 

her room is very calm, cool & relaxing

3/31/2013 Leonor Maderazo 5 The best facial with microdermabrasion .......

The place is so clean and Cindy Taylor gives the best service. I recommend this 

place and this lady to everyone.

3/23/2013 Sandra M 5 relaxing and comfortable

The table is set up so the female physique is comfortable on it. The knots in my 

back and shoulder are considerably less since I have been going once a month.

3/13/2013 April Pettey 5 AMAZING

The treatment I received at Renew Medi Spa was breathtaking.  Everything from 

the cozy atmosphere to the therapeutic massage and customized facial is truly an 

unforgettable experience.  Not only is Cindy talented in her expertise but she has a 

genuine empathy for people.   

When my appointment was finished my face was glowing and cleaner than it has 

ever been.  My entire body felt revived and completely relaxed.  

2/28/2013 Annabel Weyand 5 Wonderful experience

The vibradermabrasion was amazing and worked wonders for me. 

 

:) and renew medi spa was clean, friendly and personable. I would recommend it 

to anyon who wants to achieve their greatest skin goals. 



2/18/2013 T.W. 5 Microdermabrasion facial

This facial is extremely relaxing , rejuvenating and refreshing.  It brings a fantastic 

glow to your skin    Cindy does an excellent job.

2/18/2013 Maureen Rund 5 Fabulous!

This 90 minute massage was the best I have ever had!, I was so relaxed and it felt 

so good! I will be back!

2/5/2013 Misty Swift 5 Microchanneling

This is my second microchanneling by Cindy and again I LOVE my results!! I would 

recommend Cindy Taylor to anyone

1/31/2013 Kimberly Hildebrand 5 Best massage

This is the best massage I've ever had.  Cindy took the time to talk to me and ask 

about any issues that I've had as well as the type of massage that I'd like.  I cannot 

wait to book my next one!

1/26/2013 Leonor Maderazo 5 Microdermabrasion- Very satisfied -  8-9-2018

This is the second time I've gone to Cindy Taylor for a micro.. She is very good, 

gentle and thorough. Renew Medi Spa is a wonderful place, -vey clean and 

relaxing  

 

I highly recommend this Spa. 

 

I know I will be her loyal client .

1/26/2013 Theresa S 5 Facial from heaven

This is the best thing I have done for my self ever. Cindy is so knowledgeable and 

gentle, my skin felt great. I'm getting facials for my girls for Christmas. Highly 

recommend Cindy, I will return.

1/8/2013 Brianna Berman 5 Renew Spa

This place is awesome! Very professional and relaxing. Amazing massage with a 

heated table and towels. I felt so relaxed afterwards.

12/31/2012 J.Q. 5 Relaxing oasis

This was a very relaxing experience. Cindy was extremely professional and did an 

amazing job. I had a much needed prenatal massage and would highly recommend 

Renew Spa to anyone. I am already looking to book a facial! 

11/16/2012 Ann D 5 Great gift!

This was a wonderful experience for me. Cindy was kind and the setting very 

professional. The massage was relaxing. This was a gift. I scheduled another 

massage with her. Great location in McKinney. 

11/4/2012 Karen Nash 4 90 min massage

This was my first time at Renew Medi Spa and I went in for a total body relaxation 

massage.  It worked wonders on me!  Awesome.  Nice office environment and 

relaxing session room too!  Professional!

11/4/2012 N.A. 5 Pleasantly surprised!!

This was my first experience with Cindy! She did such a wonderful job!!! She 

knows what she is doing and her knowledge about skincare was exceptional. The 

glow on my face is evident after the facial. I would definitely continue with renew 

medspa in future!

10/27/2012 M.J. 5 Very Professional and Relaxing!

This was my first time going to Cindy.  She was fantastic!  I felt very comfortable 

from the get go and left very relaxed and happy.  I will definitely be returning!

10/18/2012 Marcia Wright 5 Great Facial!

This was my first time having a facial by Cindy at Renew Medi Spa. She was 

wonderful, gentle  very informative and cost friendly.   My skin looks great, very 

soft and my pores are smaller.    I would highly recommend her services.  I am 

looking forward to my next visit.  Thanks Cindy!



10/7/2012 K.C. 3 Vibradermabrasion Facial

This was my first time to Renew Medi Spa.  They asked to arrive 15 minutes early 

but had the doors locked.  The environment was nice and the Aesthetician Cindy 

was very informative on the entire process.  

9/16/2012 Melissa Poe 5 Great Service

This was my first treatment at Renew.  It was a referral from a friend.  It was such 

a good experience!  The office was clean, well light and very comfortable.  Cindy 

was very helpful in listening to what I was looking for, asking questions about my 

skin and health history, and suggesting treatments based on both.  She did a great 

job and I am pleased with the results.  I'll definitely be back!!

9/13/2012 Judy Hawkins 5

This was my first visit and it was a great experience!  Massage was personalized to 

my needs and was performed with skill.  I will return to this spa.

8/31/2012 B.K. 5 Fabulous!

This was my first visit and will by no means be my last!  In fact, I schedule 3 more 

sessions before I left!!!  During the 90 minutes of my massage, I was able to 

completely relax thanks to Cindy's fabulous care.  Do yourself a favor and book 

that massage today!

8/4/2012 Ann M 5 Excellent massage & service

This was my first visit with Cindy and I was very impressed.  This was the best 

massage I believe I've ever had. I didn't want the hour to end.  She knew when to 

work deep and when to go soft and relaxing.  I highly recommend her services.

7/27/2012 Teresa 5 Microdermabrasion + facial. Satisfied.

Unrushed - Accomodating, did not request what I actually wanted when booking - 

Knowledgeable - Caring and kind - Comfortable atmosphere - Would return.

7/27/2012 Claire Best 5 So relaxing!!

This was the best birthday present my husband could give me! I normally don't 

like getting a massage, but she was awesome and listened to me where I had 

tense places and how much pressure. Definitely will do it again.

7/25/2012 Peter Bice 5

Best Massage Ever! 1st Time, I'll be back again & 

again.!

Very Clean, Professional, Nice! Custom massage to my request. Very thorough, 

warm/cool bed, lighting, music, essential fragrances to set the mood - very 

relaxing. My wife has been many times. The 60 minutes was filled with massage, I 

plan to be back for More with the 90 minute session. I haven't felt this good in 

years. 

Thank You Cindy @ Renew Medi Spa, 

Peter Bice

7/16/2012 Alexander M 5 Great experience

Very friendly.   Definitely worth the trip and the products used are very gentle on 

sensitive skin types as I have had issues with other treatments in the past.  Would 

definitely recommend.

7/10/2012 Charlie Melvin 5 Wonderful experience

Very impressed. This was my first visit. Will definitely go back. I have had shoulder 

pain for quite some time and after one visit feel so much better. 

7/9/2012 Cookie Bowler 5 Wonderful experience.

Very professional and completely relaxing treatment and experience. Cindy Taylor 

is an expert!  Most enjoyable!



7/4/2012 Shannon Hensel 5 Best ever !

Very professional, very clean, very comfortable ! 

I had an amazing experience at Renew. The table was heated which made even 

more relaxed. Can't wait to go back!

7/3/2012 Cindy M 5 Excellent service

Very professional. Cindy ensures that you are comfortable. Relaxing massage. 

Excellent skin brightening facial.

5/25/2012 Jana  Spohn 5 Want to feel rejuvenated?

Very relaxing environment, amazing service and a job well done! Cindy helped 

loosen my tensioned back muscles and applied just the right pressure.  

 

The facials are to die for!!! 

4/26/2012 Erik Balodis 1

Very nice but not as good as other places such as 

Massage Envy

was not a fan of draping massage. Did not so much for my back or neck. Was sore 

as I was when I left. Nice woman and she was kind and friendly but just didn't have 

the strength to get deep enough and I will never go back due. To the id draping 

technique with a sheet and a blanket. You can't get the results with a silly draping. 

Not worth the money paid. Not recommended.  

4/16/2012 M.C. 5 Awesome Experience; definitely going back

Was referred  by a friend. I am 38 weeks prego and needed a good back rub. Spa 

was very inviting and clean; met with Cindy. She was very descriptive of what 

would be done, especially, being my first prenatal massage.  The set up was 

comfortable and she worked magic on my back, being attentive to my needs and 

knowing exactly what to do; focused on one side of back that hurt the most. 

Overall, GREAT experience; made another appt for the following week; will 

definitely return and refer friends too.

4/16/2012 Anne Bailey 5 Massage

Was outstanding. Cindy really knows what she is doing. Also very professional. 

And very clean. I have problems with my shoulders and Cindy always makes me 

feel better. I have recommended her to many people who have had a great 

experience   

4/15/2012 D.H. 5 Facial

We enjoy getting our facials done with Cindy!! Sheâ€™s caring and friendly, very 

patient with any concerns we have. She is easy to book online. We HIGHLY 

recommend her!!

3/22/2012 Jason Sharp 5 Targeted massage really helped my surgery rehab

Went to Cindy specifically to help with loosening muscles that had become tight 

following surgery. She did an amazing job and Iâ€™m already seeing a difference 

in my range of motion and comfort walking.

3/12/2012 B.D. 5 Renew Package

What a great experience.  Completely relaxing and exactly what everyone needs.  I 

will be returning in the near future.

2/20/2012 Tracey Collins 5 Like a day at the spa!

What a great facial! It's so relaxing, great ambiance, heated bed, wonderful 

essential oils and fragrances. I'm always looking forward to my next appointment.  

Cindy's the best!!!



2/15/2012 D.M. 5 Great experience!

What a wonderful experience! Cindy was knowledgeble, professional, and flexible. 

She took the time to explain what she was doing and why, explained the products 

before she used then, and still made the whole thing a relaxing experience.

2/15/2012 Lisa B 5 Another great service

What a great microdermabrasion ! Cindy is awesome. Always accommodating and 

does a great job. Definitely recommend.

2/4/2012 Lorie Fangio 5 wonderful

What a wonderful experience.  My shoulder was hurting and in 1 session feels so 

much better, thanks Cindy!

2/1/2012 Esmeralda Figueroa 5 90 minute Massage

What an amazing experience. Best massage received. The masseuse was very 

professional. The aromas were so soothing to the senses. Every minute I 

requested was given.

1/30/2012 Pat D 5 Revitalizing facial

Wonderful evaluation of my skin, gave me an excellent facial and provided 

direction on what products to use.  Thanks Cindy, 

1/21/2012 Melissa Eason 5 Highly Recommend!

Wonderful experience!  From start to finish I felt pampered and comfortable! The 

pricing is very reasonable and service and technique far surpassed my previous 

experiences at another spa.  I would highly recommend!

1/16/2012 Tina M 5 Massage

Wonderful massage!  Highly recommend! 

Can't wait to book another!  Cindy is very thorough  

and knows exactly what my body needs!

1/9/2012 Felecia 5 Wonderful Massage!

Wonderful massage!  

Cindy is a very skilled, courteous, and professional massage therapist. She gave 

extra attention to my many knots and fatigued muscles, and she also remembered 

my "not to massage area" requests. It was just what I needed to relieve my aches, 

pains and tension from a very stressful weekend. I could not believe how much 

better I felt mentally and physically after I left. I definitely plan to return.

1/7/2012 C.B. 5 a great gift

Wonderful massage! I received a gift certificate to Renew Medi Spa but will be 

going back on my own!

1/4/2012 Brianna B 5 Great massage!

Wonderful service and attention to detail! I've gotten several full body massages 

and always feel GREAT after!

1/4/2012 M.W. 5 Great relaxing massage

Wonderful massage. Cindy is friendly and very professional.  She does a great job 

reducing muscle tension and pain.  I would recommend Cindy to anyone who 

wants a great massage. 

1/2/2012 Maureen Rund 5 Massage by Cindy

Wonderful! Totally relaxing, enjoyed every minute thoroughly! Cindy is so warm 

and friendly to visit with that the massage seems to come with therapy. She is a 

great listener.

1/1/2012 McKinney resident 5 Great Massage

Wonderful, relaxing massage! Easy appointment setup and comfortable office 

setting.   Thanks, Cindy!

1/1/2012 Jennifer Clark 5 Massage review

Wonderful, helpful, therapeutic massage! So grateful!! Will definitely return for a 

massage and refer my friends there :)



12/17/2011 A.A. 5 Fab Facial

Wow!  Cindy's facial was fantastic.  My skin hasn't looked or felt this good in years.   

I like the products she uses, and her explanation of what she's going to do before 

she does it.  She's the best. 

12/16/2011 C.H. 5 Massage

Wow!!! Cindy's massage was fantastic! I had tension in my neck and shoulders and 

left feeling so much better! I would definitely recommend a massage at Renew 

Medi Spa to anyone! It was very relaxing.

12/11/2011 al c 5 Body ReCharged

Yesterday had a body recharging 90 min body massage from Cindy.   Wow.  

Feeling great ready for the week.  Highly recommend Cindy as she'll do a great job.

12/4/2011 Stacey S 5

Cindy is amazing! She knows massage therapy very 

well!

You won't be disappointed! Cindy is intuitive in her massage therapy. I struggle 

with chronic pain in my shoulders and neck due to bulging cervical discs. I don't 

use pain meds so I get massages frequently. I've seen a lot of massage therapists 

in the past 2 years.  When she was done with the massage, I was out of pain and I 

felt really relaxed, too.  I didn't have any pain or soreness the next day. Cindy 

knows how to relieve  pain and I'll be going back to see her again. I highly 

recommend her!


